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ATTENDANCE & APOLOGIES 
 
 
Attendance: 
 
Committee Members: 
 
Cr Allan Sutherland (Mayor) (Chairperson) 
 
 
Officers: 
 
 
 
Apologies: 
 
Cr Denise Sims who is representing Council at the Waste 2019 Conference.  
 
 
 
 
The Mayor is the Chairperson of the Coordination Committee. 

Coordination Committee meetings comprise of Sessions chaired by Council’s nominated 
Spokesperson for that portfolio, as follows: 

 
Session Spokesperson 

1  Governance  Cr Allan Sutherland (Mayor) 
2  Planning & Development  Cr Mick Gillam 
3  Corporate Services Cr Matt Constance 
4  Asset Construction & Maintenance  Cr Adam Hain 
5  Parks, Recreation & Sport  Cr Koliana Winchester 
6  Lifestyle & Amenity  Cr Denise Sims 
7  Economic Development, Events & Tourism Cr Peter Flannery 
8  Regional Innovation Cr Darren Grimwade 
9  General Business  Cr Allan Sutherland (Mayor) 
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 1  GOVERNANCE SESSION  (Cr A Sutherland, Mayor) 
 
No items for consideration. 
 
 
 
 
 

 2  PLANNING & DEVELOPMENT SESSION (Cr M Gillam) 
 
No items for consideration. 
 
 
 
 

COORDINATION COMMITTEE MEETING 
14 May 2019

 
 PAGE 6 

Agenda

COORDINATION COMMITTEE MEETING 
14 May 2019

PAGE 6 
Agenda



Moreton Bay Regional Council 
 
 
 
 

 
 

 
 

 

 3  CORPORATE SERVICES SESSION (Cr M Constance) 
 
ITEM 3.1 
DEBT POLICY 2019/20 - REGIONAL 
 
Meeting / Session: 3 CORPORATE SERVICES 
Reference: A18497328 :  30 April 2019 - Refer Supporting Information A18497168 
Responsible Officer: DC, Accounting Services Manager (CEO Accounting Services) 
 
 
Executive Summary 
The purpose of this report is to adopt the Debt Policy (2150-083) for 2019/20. 
 
OFFICER’S RECOMMENDATION 
 
That the Debt Policy (2150-083) for 2019/20 be adopted, as tabled. 
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ITEM 3.1 DEBT POLICY 2019/20 - REGIONAL - A18497328 (Cont.) 
 

 
 

 
 

 
REPORT DETAIL 
 
1. Background 
In accordance with section 192 of the Local Government Regulation 2012, Council must prepare and adopt 
an annual debt policy. 
 
2. Explanation of Item 
Every financial year the Council must prepare and adopt an annual Debt Policy. The Debt Policy must state:  
 

i. the new borrowings planned for the current financial year and the next nine financial years. 
ii. the period over which the Council plans to repay existing and new borrowings. 

 
The Debt Policy is prepared and formulated in the context of Council’s Annual Budget cycle and Long Term 
Financial Forecast. 
 
The Debt Policy summarises Councils forecast borrowings, covering the period from 1 July 2019 to 30 June 
2029. 
 
3. Strategic Implications 
 
3.1 Legislative/Legal Implications 

In accordance with section 192 of the Local Government Regulation 2012, 
 
(1) A local government must prepare and adopt a debt policy for a financial year. 

 
(2) The debt policy must state: 
 

(a) the new borrowings planned for the current financial year and the next 9 financial years; 
and 

(b) the period over which the local government plans to repay existing and new borrowings. 
 

3.2 Corporate Plan / Operational Plan 
Strengthening Communities:  Strong local governance - strong leadership and governance. 
 

3.3 Policy Implications 
The Debt Policy 2150-083 is updated annually in line with the annual budget cycle. 
 

3.4 Risk Management Implications 
The Debt Policy is prepared and formulated in the context of Council’s Annual Budget and Long Term 
Financial Forecast and is reviewed annually. 
 

3.5 Delegated Authority Implications 
There are no delegated authority implications arising as a direct result of this report. 

 
3.6 Financial Implications 

The Debt Policy allows, upon approval from the State Government, the Council to borrow money that 
assists in funding capital expenditure. 
 

3.7 Economic Benefit 
The economic benefit derived comes from providing new infrastructure to the region. 

 
3.8 Environmental Implications  

There are no environmental implications arising as a direct result of this report. 
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ITEM 3.1 DEBT POLICY 2019/20 - REGIONAL - A18497328 (Cont.) 
 

 
 

 
 

3.9 Social Implications 
There are no social implications arising as a direct result of this report. 
 

3.10 Consultation / Communication 
Council, Chief Executive Officer and the Manager Financial and Project Services. 
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SUPPORTING INFORMATION 
Ref: A18497168 
 
The following list of supporting information is provided for: 
 
ITEM 3.1 
DEBT POLICY 2019/20 - REGIONAL 
 
#1 Debt Policy for 2019/20 (2150-083) 
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Local Government Act 2009 

Statutory Bodies Financial Arrangements Act 1982. 

ITEM 3.1 - DEBT POLICY 2019/20 - REGIONAL - A18497328 (Cont.)

Moreton Bay Regional Council 

#1 Debt Policy for 2019/20 (2150-083) 
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Policy: 2150-083 - Debt Policy

ITEM 3.1 - DEBT POLICY 2019/20 - REGIONAL - A18497328 (Cont.)

Moreton Bay Regional Council 
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Policy: 2150-083 - Debt Policy

(Council meeting / Minute Page) 
(revision comment)

Word version 
reference
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ITEM 3.2 
2019/20 REVENUE POLICY - REGIONAL 
 
Meeting / Session: 3 CORPORATE SERVICES 
Reference: A18519717  :  7 May 2019 - Refer Supporting Information A18519115 
Responsible Officer: JL, Financial Operations Manager (CEO Financial & Project Services) 
 
 
Executive Summary 
Pursuant to section 104 of the Local Government Act 2009 (Act) and section 193 of the Local Government 
Regulation 2012 (Regulation) Council is required to prepare a Revenue Policy on an annual basis. 
 
The policy must be prepared in sufficient time to allow an annual budget that is consistent with the revenue 
policy to be adopted for the next financial year. 
 
The Revenue Policy is a key component of the system of financial management established by Council in 
accordance with section 104 of the Act. 
 
OFFICER’S RECOMMENDATION 
 
That the 2019/20 Revenue Policy (2150-082) be adopted, as tabled. 
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ITEM 3.2 2019/20 REVENUE POLICY - REGIONAL - A18519717 (Cont.) 
 

 
 

 
 

 
REPORT DETAIL 
 
1. Background 
The Revenue Policy is a key component of the Financial Policies required under the Local Government Act 
2009 and will provide guidance during the development of the 2019/20 budget. 
 
2. Explanation of Item 
In accordance with the requirements set out under section 193 of the Local Government Regulation 2012, 
the Revenue Policy must incorporate: 
 
(a) the principles that the local government intends to apply in the financial year for— 

I levying rates and charges; and 
ii. granting concessions for rates and charges; and 
iii. recovering overdue rates and charges; and 
iv. cost-recovery methods; and 

 
(b) if the local government intends to grant concessions for rates and charges - the purpose for the 

concessions; and 
 
(c) the extent to which physical and social infrastructure costs for a new development are to be funded 

by charges for the development. 
 
The Council must review the Revenue Policy annually and in sufficient time to allow an annual budget that 
is consistent with the Revenue Policy to be adopted for the next financial year. 
 
3. Strategic Implications 
 
3.1 Legislative/Legal Implications 

 Council is required to prepare a Revenue Policy under section 104 of the Local Government 
Act 2009 

 Section 193 of the Local Government Regulation 2012 outlines the requirements of the 
Revenue Policy. 

 
3.2 Corporate Plan / Operational Plan 

Strengthening Communities:  Strong local governance - strong leadership and governance. 
 

3.3 Policy Implications 
The Revenue Policy is required under section 104 of the Local Government Act 2009. 
 

3.4 Risk Management Implications 
There are no risk management implications arising as a direct result of this report. 
 

3.5 Delegated Authority Implications 
There are no delegated authority implications arising as a direct result of this report. 
 

3.6 Financial Implications 
The annual budget for 2019/20 must be consistent with the principles outlined in the Revenue Policy. 
 

3.7 Economic Benefit 
There are no economic benefit implications arising as a direct result of this report. 

 
3.8 Environmental Implications  

There are no environmental implications arising as a direct result of this report. 
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ITEM 3.2 2019/20 REVENUE POLICY - REGIONAL - A18519717 (Cont.) 
 

 
 

 
 

3.9 Social Implications 
There are no social implications arising as a direct result of this report. 
 

3.10 Consultation / Communication 
Council, Chief Executive Officer and the Manager Financial and Project Services. 
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SUPPORTING INFORMATION 
Ref: A18519115 
 
The following list of supporting information is provided for: 
 
ITEM 3.2 
2019/20 REVENUE POLICY - REGIONAL 
 
#1 2019/20 Revenue Policy (2150-082) 
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Local Government Act 2009

1. Making Rates and Charges

2. Limitation on Increase in General Rates 

ITEM 3.2 - 2019/20 REVENUE POLICY - REGIONAL - A18519717 (Cont.)

Moreton Bay Regional Council 

#1 2019/20 Revenue Policy (2150-082) 
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Policy: 2150-082 - Revenue Policy

3. General Rates 

4. Special Rates and Charges & Separate Rates and Charges 

5. Utility Rates and Charges 

6. Levying Rates and Charges 

7. Concessions for rates and charges 

ITEM 3.2 - 2019/20 REVENUE POLICY - REGIONAL - A18519717 (Cont.)

Moreton Bay Regional Council 
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Policy: 2150-082 - Revenue Policy

8. Recovery of overdue rates and charges 

9. Cost-recovery

10. Physical and Social Infrastructure Costs 

Planning Act 2016

Planning Act 2016

Planning 
Act 2016

(Council meeting / Minute Page) 
(revision comment)

Word version 
reference
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Policy: 2150-082 - Revenue Policy

(Council meeting / Minute Page) 
(revision comment)

Word version 
reference
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ITEM 3.3 
ADOPTION OF THE AMENDED ANNUAL BUDGET FOR 2018/19 AND THE 
QUARTER 3 OPERATIONAL PLAN REVIEW FOR 2018/19 - REGIONAL 
 
Meeting / Session: 3 CORPORATE SERVICES 
Reference: A18488251  :  29 April 2019 - Refer Supporting Information A18532285, 

A18532639 
Responsible Officer: DW, Coordinator Management Accounting (CEO Accounting Services) 
 
 
Executive Summary 
The purpose of this report is to adopt the Amended Annual Budget for 2018/19 and present the Quarter 3 
Operational Plan Review for 2018/19. 
 
OFFICER’S RECOMMENDATION 
 
1. That pursuant to section 169 and 170 of the Local Government Regulation 2012, Council adopts the 

amended budget for the 2018/19 financial year, as tabled, incorporating:   
 
a) Statement of Income and Expenditure (Long Term Financial Forecast, 10 years),  
b) Statement of Financial Position (Long Term Financial Forecast, 10 Years), 
c) Statement of Cash Flows (3 Years), 
d) Statement of Changes in Equity (3 Years), 
e) Measures of Financial Sustainability (10 years), 
f) The total value of the change expressed as a percentage in the rates and utility charges 
g) Additional Legislative Disclosures (no change), 
h) Revenue Policy 2018/19 (no change), 
i) Revenue Statement 2018/19 (no change), 
j) Benefitted Area Maps (no change). 
 

2. That the Quarter 3 Operational Plan as presented be received. 
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ITEM 3.3 ADOPTION OF THE AMENDED ANNUAL BUDGET FOR 2018/19 AND THE QUARTER 3 OPERATIONAL 
PLAN REVIEW FOR 2018/19 - REGIONAL - A18488251 (Cont.) 
 

 
 

 
 

 
REPORT DETAIL 
 
1. Background 
The operational plan and budget review represents the Councils opportunity to assess the progress and 
performance of its departments as per the operational plan. 
 
The departments listed have specific Key Performance Indicators (KPI’s) outlined for the 2018/19 financial 
year with accompanying performance commentary toward the achievement of those KPI’s as at the end of 
the third quarter.  
 
Information pertaining to the operational revenues and expenses of each department is also provided. 
 
The quarterly budget review also presents an opportunity to revisit the Council’s adopted budget and 
propose amendments because of events and circumstances that have occurred or are anticipated to occur 
over the remainder of the financial year given any change in priorities.  
 
2. Explanation of Item 
 
Budget Revision Synopsis 
 
The budget revisions itemised reflect increases and decreases in revenues and expenditures within the 
2018/19 budget as at the end of the third quarter. 
 
Budget Revisions Detail 
 
Operating Revenue 
 
Operating Revenues are proposed to increase by $1.45 million, and this is predominately due to: 
 

• $1 million in additional revenue attributable to the Container Refund Scheme which commenced in 
November 2018. 

 
• $831,000 increase attributable to Fees and Charges income resulting from greater than metal 

sales and tipping fees. 
 
Operating Expenditure  
 
Operating expenses have an increase proposed in the amount $393,161 which is made up of : 

 
• $500,000 increase to Woodfordia. Two contributions of $500,000 over two years was originally 

planned (2017/18 and 2018/19), the 17/18 contribution did not eventuate, hence it is expected $1 
million is required for 2018/19. 

• $250,000 increase for additional cleaning and rectification works for lake and water body 
maintenance. 
 

• $257,000 increase for associated costs for revised management agreement fees for BRALC. 
 

• $100,000 increase for costs associated with the Wet Weather Event in February 2019. 
 

• The preceding increases have been offset by decreases to certain budgets across the Waste 
Department ($395,000) and Strategic Planning ($790,000) as savings have been identified and 
some operational projects are not expected to be delivered this financial year. 
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ITEM 3.3 ADOPTION OF THE AMENDED ANNUAL BUDGET FOR 2018/19 AND THE QUARTER 3 OPERATIONAL 
PLAN REVIEW FOR 2018/19 - REGIONAL - A18488251 (Cont.) 

Capital Expenses and Revenues 

Capital expenditure is proposed to increase by $4.4 million. There are quite a few amendments this quarter 
which nett off, however the major increase is due to a $3.9 million increase required for project 101641 Old 
North Road Upgrade due to works having progressed ahead of schedule due to weather and construction 
methodology as a well as variations in pavement subgrade and pavement quantities.  

Capital revenues are to decrease by $2.7 million. This is relating to project 101516 Dohles Rocks 
Interchange upgrade. The scope of work for this project was completed across the last two financial years 
and was less than originally budgeted such that less subsidy will now be received. 

 Budget Position at the conclusion of Quarter 3 

At the previous quarterly reviews held earlier this financial year the Council was advised that if the budget 
revisions proposed during the quarterly reviews fluctuated outside the macro level of the original adopted 
budget then a report would be presented to Council proposing to amend the original budget for 2018/19. 

Given the level of budget revisions proposed during the first 3 quarters and the impact of the carry over 
amounts of unspent budgets from 2017/18 it is appropriate to propose to Council that the original budget be 
amended for 2018/19. 

Accordingly, attached is a proposed amended Annual Budget for 2018/19. 

In accordance with the requirements of section 169 and 170 of the Local Government Regulation 2012 the 
following is presented for adoption: 

 Statement of Income and Expenditure (Long Term Financial Forecast, 10 years),
 Statement of Financial Position (Long Term Financial Forecast, 10 Years),
 Statement of Cash Flows (3 Years),
 Statement of Changes in Equity (3 Years),
 Measures of Financial Sustainability (10 years),
 Additional Legislative Disclosures (no change),
 Revenue Policy 2018/19 (no change),
 Revenue Statement 2018/19 (no change),
 Benefitted Area Maps (no change).

The impact of the budget amendment will obviously have the most influence on the 2018/19 Financial year. 

The amendments proposed have very little effect on the measures of Financial Sustainability while there 
are no changes to the Additional Legislative Disclosures, Revenue Policy, Revenue Statement and the 
Benefitted Area Maps. 

Operational Plan 

The Operational Plan as presented provides Council with a status as at the end of the third quarter on how 
Council is progressing toward achieving its Key Performance indicators for 2018/19 with an accompanying 
commentary. 

Legal Expenses 

It should be noted that as part of the Quarter 3 Operational Plan and Budget review Council was provided 
with an update on the level of expenditure incurred regarding legal expenses. 
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ITEM 3.3 ADOPTION OF THE AMENDED ANNUAL BUDGET FOR 2018/19 AND THE QUARTER 3 OPERATIONAL 
PLAN REVIEW FOR 2018/19 - REGIONAL - A18488251 (Cont.) 
 

 
 

 
 

3. Strategic Implications 
 
3.1 Legislative/Legal Implications 

In accordance with sections 169 and 170 of the Local Government Regulation 2012 the Council may 
amend its annual budget during the financial year. 
 
In accordance with section 174 of the Local Government Regulation 2012 the Council is required to 
prepare and report on a quarterly basis the progress towards implementing the annual Operational 
Plan. 
 

3.2 Corporate Plan / Operational Plan 
Strengthening Communities:  Strong local governance - strong leadership and governance. 
 

3.3 Policy Implications 
There are no policy implications arising as a direct result of this report 
 

3.4 Risk Management Implications 
Organisationally there are a wide number of Strategic and Operational risks that can impact on the 
delivery of Councils Adopted Budget and accompanying Operational Plan.  Risks are identified and 
recorded in Councils Enterprise Risk Management (ERM) Register and managed accordingly by each 
Department. 
 
If, during the financial year new risks are identified these must be recorded in the ERM register and 
assessed accordingly for impact on Councils delivery of services. 
 

3.5 Delegated Authority Implications 
There are no delegated authority implications arising as a direct result of this report. 
 

3.6 Financial Implications 
The proposed amending of the 2018/19 Budget contains changes that have the most impact on the 
2018/19 Financial year. The most significant of these changes is the decrease in the level of cash 
forecasted to 30 June 2019 (approximately $306m, a decrease of $15 million from the original 
adopted budget of $321m). Despite the decrease in the level of cash predicted it does not place any 
undue financial hardship upon Council over the course of the next 10 years of Councils Long Term 
Financial Planning Horizon as indicated by the Financial Information presented as part of the 
proposed Amended Budget. 
 
The implications of amending the 2018/19 budget feed directly into the finalisation of the 2019/20 
budget and during this process the 10 year Long Term Financial Planning Horizon will be reassessed 
and presented to Council as part of the Budget Adoption for 2019/20. 
 

3.7 Economic Benefit 
The Councils annual budget facilitates significant infrastructure expenditure, maintenance activities 
and other services that offer an economic stimulus to the region through employment and business 
development. 
 
The amendment proposed to the Annual Budget of 2018/19 will have no material impact on the 
economic benefit to be derived in the region. 

 
3.8 Environmental Implications  

There are no environmental implications arising as a direct result of this report. 
 
3.9 Social Implications 

There are no social implications arising as a direct result of this report. 
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ITEM 3.3 ADOPTION OF THE AMENDED ANNUAL BUDGET FOR 2018/19 AND THE QUARTER 3 OPERATIONAL 
PLAN REVIEW FOR 2018/19 - REGIONAL - A18488251 (Cont.) 
 

 
 

 
 

3.10 Consultation / Communication 
Council, the Executive Management Team, Managers and other key Council officers involved in 
preparing the Operational Plan Report and the Amended Budget. 
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SUPPORTING INFORMATION 
Ref: A18532285, A18532639 
 
 
The following list of supporting information is provided for: 
 
ITEM 3.3 
ADOPTION OF THE AMENDED ANNUAL BUDGET FOR 2018/19 AND THE QUARTER 3 
OPERATIONAL PLAN REVIEW FOR 2018/19 - REGIONAL 
 
#1 Amended Budget for the 2018/19 Financial Year  
 
#2 Quarter 3 Operational Plan Review for 2018/19 
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ITEM3.3 - ADOPTION OF THE AMENDED ANNUAL BUDGET FOR 2018/19 AND THE QUARTER 3 OPERATIONAL PLAN REVIEW FOR 2018/19 - REGIONAL (Cont.)

Moreton Bay Regional Council 

#1 Amended Budget for the 2018/19 Financial Year
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Department: FFinancial and Project Services 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Amount of outstanding rates (excluding prepayments) at the end of each quarter % 3.00 2.90 
Obtain an unmodified external audit opinion for 2017/18 % 100.00 100.00 
Liquidity - Target working capital ratio to be greater than 3 # 3.00 6.91 
Maximise interest revenue on surplus cash invested with QTC and other financial institutions % 2.50 2.54 
Liquidity - Target cash expenses cover to be greater than 6 months # 6.00 20.11 
Fiscal Flexibility - Target interest cover to be greater than 6 months # 6.00 21.26 
Availability of corporate information systems during business hours % 99.00 99.98 
Internal customer satisfaction with corporate information systems % 90.00 94.20 
Availability of council's website % 99.00 99.95 

PPerformance Commentary  
Liquidity remains very high with ratios indicating this. External Audit for 2017/18 was received with an unmodified audit opinion in the second 
quarter. Interest rate returns are stable with very little change occurring in the markets. 
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Department: HHuman Resources 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Disputes that go to the Commission resolved in council's favour % 90.00 100.00 
Timeframe to fill a position no longer than 9 weeks % 80.00 85.00 

PPerformance Commentary  
Commission  
Of the 4 ongoing matters, 1 was resolved in Council's favour while the other the other 3 are still ongoing. 

Recruitment  
9 out of 60 positions exceeded the 9 weeks to recruit - there were a number of reasons which did not allow the time period to be met - e.g. 
role was advertised twice; change of where the position belonged within MBRC; sections taking too long to short list; to one position having a 
significant number of applicants and two rounds of interviews. 
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Department: LLegal Services 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Litigation satisfactorily resolved % 90.00 90.00 
Legal advice provided within agreed timeframes % 100.00 95.00 
Compliance with statutory and policy timeframes for Right To Information and Information Privacy applications 
and Complaints % 95.00 99.00 

PPerformance Commentary  
Right to Information and information Privacy application processing timeframes are currently being met. Heavy reliance on the Department for 
internal advice and ongoing work created by special projects and court/litigation matters has resulted in some legal advice being delayed. 
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Department: CCorporate Communications 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Customer satisfaction with Council sponsored and run events % 80.00 91.00 
Council media releases utilised by media organisations % 80.00 84.00 

PPerformance Commentary  
Seventy-three media releases were produced during the reporting period, with 84% of these published by media. Key publicity generated 
included the launch of Moreton Bay Regional Council’s Equity Scholarships in partnership with USC - which generated weeks of positive 
coverage leading into the event, including TV coverage, as well press coverage of the launch itself. Australia Day events and Clean Up 
Australia activities were both well reported in local newspapers, with cover page photos the week before to promote them. Our proactive 
public messaging around mosquito spraying, algae clean up and tide warnings are increasingly well received, appearing both online and in 
print. Council continues to provide as much advance notice as possible to media to give updates the best chance of being run.  

Council-run and sponsored events continued to maintain a high-level of positive community feedback. Council conducted seven events 
during the reporting period including three Australian Citizenship Ceremonies, three divisional events and a launch for Moreton Bay Regional 
Council’s Equity Scholarships.   

Improved layout saw record attendance and high satisfaction with Caboolture Splash and Movie (Div 3). Samford Movie Under the Stars was 
extremely popular with all survey responses rating the event as enjoyable or very enjoyable. More than 1200 people attended the Burpengary 
Big Splash (Div 2) for the official reopening of the Burpengary Regional Aquatic and Leisure Centre. Feedback from patrons as well as 
Belgravia was overwhelmingly positive. Council hosted three citizenship ceremonies during the quarter including a ceremony on Australia 
Day. These events continue to receive high level of satisfaction from conferees.   

Council worked closely with MBRIT on four sponsored events during the quarter. This included Australia Day events at Bribie Island and 
Redcliffe, Australia Day Awards Ceremony, and Park Vibes. Australia Day celebrations continued to attract large audiences of more than 
9000 patrons. Unfortunately, Park Vibes was cancelled due to inclement weather. 
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Department: OOffice Of The CEO Directorate 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Internal audit plan progressed as scheduled % 100.00 100.00 
Audit recommendations implemented % 90.00 90.00 

PPerformance Commentary  
Audit Plan is ahead of schedule. 

Audit recommendations are being implemented in line with approved implementation dates. 
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Department: EEngineering, Construction and Maintenance Directorate 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Compliance of Local Disaster Management Plan with Emergency Management Assurance Framework % 100.00 100.00 
CCTV cameras and equipment to be fully operational % 94.00 92.21 
CCTV footage requests processed within 5 business days % 95.00 95.97 
Hours of disaster management training undertaken # 1,000.00 913.00 
Number of disaster management exercises conducted # 4.00 5.00 
Numbers of Local Disaster Coordination Centre personnel meeting core training levels # 90.00 117.00 
Number of Asset Protection Zone planned burns completed # 11.00 5.00 
Number of Strategic Fire Advantage Zone planned burns completed # 16.00 16.00 
Number of Land Management Zone planned burns completed # 8.00 6.00 

PPerformance Commentary  
CCTV Cameras operational - Q3 - 1009 cameras with 917 cameras currently online (90.88%). AFN/Telstra is working to rectify these faults. 
YTD this equates to 92.21% operational. 
QPS CCTV footage requests - Q3 - 37 police requests received with 100% completed within 5 business days; YTD - 143 of 149 QPS 
requests completed at 95.97%. YTD the Public Safety team received and processed 70 internal requests, 3 external  requests and 149 QPS 
requests for footage. 
Disaster Management Training - YTD - 133 persons trained (444hrs). 
Disaster Management Exercises - YTD - 5 exercises conducted involving 111 persons (469hrs).   
Fire Management planned burn program 2018/19 - YTD - 18 burns for 172 hectares of council owned land. 27 of 35 fuel management areas 
burned (77% of target completed). Due to weather conditions, no additional fire management activity was possible in Q3. 
Asset Protection Zone blocks - 5 (of 11) 
Strategic Fire Advantage Zone blocks - 16 (of 16) 
Land Management Zone blocks - 6 (of 8) 
117 staff meet the minimum core training requirements for disaster management - 98 LDCC and 19 evacuation centre staff. 
Council's Local Disaster Management Plan (LDMP) is compliant with the Inspector-General Emergency Management's (IGEM) Emergency 
Management Assurance Framework (EMAF) as assessed on 28 August 2018. 
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Department: WWaste Services 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Kerbside waste and recyclable waste bins collected as scheduled % 100.00 98.70 
Total tonnage of general and recyclable waste collected from kerbside bins that is recycled % 22.00 53.00 
Total tonnage of waste collected at waste facilities from residential and commercial premises (excluding 
kerbside bins collection) that is recycled % 45.00 67.00 

PPerformance Commentary  
Recycling activities have increased and are above the recycling rates for Queensland at 67%. The Queensland overall recycling rates are 
below 55% 
The kerbside collection is also well above the National Best Practice for Waste Management (which is <2 for each 2,000 collections). 
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Department: PProject Management and Construction 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Percentage of capital works program completed % 100.00 71.00 

PPerformance Commentary  
The metric represents Capital Projects delivered by Project Management in 2018/19 are valued at $129M, currently $78M in actuals has been 
achieved with a further $51M in commitments for 2018/19. 
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Department: IInfrastructure Planning 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Customer requests addressed within the set response time % 95.00 98.40 
Planning projects are completed in the financial year prior to design % 95.00 75.00 

PPerformance Commentary  
Planning Projects: 
Within the 18/19 budget a total of 8 projects require planning prior to design or construction; 5 Operational & 3 Capital.  Progress against 
each of the projects is identified below.  
Operational: 
106789  Meldale - Way Street - Boat Ramp Renewal                  40% complete   Project moved to delivery 2023/24 within draft 
2029/20 budget. 
101415  Petrie - North Coast Railway Line - Drainage Investigation             95% complete   Finalisation: April 2019 (project scope 
expanded) 
102238  Sandstone Point - Kal-ma-kuta Drive Park - Drainage Investigation       100% complete    
102173  Toorbul - Esplanade - Foreshore Works 1              40% complete   Finalisation: April 2019 
102219  Toorbul - Esplanade - Foreshore Works 2              50% complete   Finalisation: April 2019 

Capital: 
101295  Brendale - Nolan Park - BMX Precinct                   80% complete    Development Application to be lodged in April. 
101300  Narangba - Harris Ave Sports Complex - Tennis  100% complete  
102214  Scarborough - Scarborough Cliffs - Stabilisation Works           98% complete   Final design documents due 16 April 2019 

Customer Requests. 
For the period 1January to 31March the following breakdown is provided: 
P&RP     -  97 requests completed with time and 1 over time, for 99% completion within time. 
DW&CP -  90 requests completed within time with 2 currently over time, for 97.8% completion within time. 
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Department: IIntegrated Transport Planning and Design 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Design program is completed in the financial year prior to construction % 95.00 95.00 

PPerformance Commentary  
Completed detailed designs for projects to be constructed in the 2019/20 financial year is at 95%. Minor Works program is not currently 
included in this KPI 
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Department: AAsset Maintenance 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Operations - Programmed roads maintenance activities completed in accordance with schedule % 100.00 100.00 
Operations - Road network customer requests completed within level of service timeframes % 95.00 96.50 
Operations - Programmed stormwater maintenance activities completed in accordance with schedule % 100.00 100.00 
Operations - Stormwater network customer requests completed within level of service timeframes % 95.00 100.00 
Operations - Programmed maritime facilities maintenance activities completed in accordance with schedule % 100.00 100.00 
Building and Facilities - Graffiti removal requests completed in accordance with timeframes % 95.00 91.15 
Operations - Customer requests for marine related services completed within level of service timeframes % 95.00 100.00 
Operations - Programmed parks maintenance activities (mowing and landscaping) completed in accordance 
with schedule % 100.00 100.00 

Operations - Parks customer requests completed within level of service timeframes % 95.00 98.20 
Operations - Programmed parks inspection activities (playgrounds) completed in accordance with schedule % 100.00 100.00 
Fleet - Light fleet is maintained in accordance with programmed maintenance service schedules % 95.00 91.00 
Fleet - Heavy fleet, plant and equipment is maintained in accordance with programmed maintenance service 
schedules % 95.00 95.00 

Fleet - Compliance with all Queensland Transport Statutory Regulations % 100.00 100.00 
Fleet - Small equipment is maintained in accordance with programmed maintenance service schedules % 95.00 95.00 
Building and Facilities - Programmed buildings and facilities maintenance activities completed in accordance 
with schedule % 100.00 68.30 

Building and Facilities - Customer requests addressed within the set response time % 95.00 95.14 
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PPerformance Commentary  
Building & Facilities 
Reactive: KPIs are at 95.14% completed within time frame these should improve further with the appointment of new maintenance Officers.  
Programmed Maintenance: is tracking at 68.3% it is expected some of the contracts affecting the completion percentage overall will complete 
in time to bring the KPI into line with targeted 100%.  Graffiti: Work orders completed within time are under target at 91.15% Appointment of 
an additional GCO is required. 

Fleet 
Servicing programs for Heavy, Light and Small plant are in line with implemented maintenance schedules and manufactures servicing 
specifications. All Light Fleet assets have been delivered for the 18/19 replacement program. The last Heavy Fleet truck assets for the 18/19 
replacement program will be delivered no later than mid-May. The 19/20 Light Fleet replacement program will go to open tender shortly in 
readiness for the start of the new financial year. Small plant replacement is on schedule with funds to be committed in full by June. Proactive 
maintenance for all Fleet categories is at 70% and reactive is at 30% across all categories. 

Ops  
Roads and parks are up to date with programs across the region. Areas are maintained in preparation for Anzac day.  Restoration works have 
commenced on the Bribie Island bridge pedestrian underpass with works scheduled to be complete by late May/early June 2019. 
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Department: CCustomer and Cultural Services 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Customer satisfaction with call centre service % 95.00 95.00 
Customer calls resolved at the first point of contact % 90.00 97.00 
Customer satisfaction with Customer Service Centre service % 95.00 99.00 
Customer enquiries resolved at the first point of contact % 90.00 95.00 
Customer satisfaction with library services and programs % 90.00 97.00 
Number of exhibitions delivered by Council's galleries # 60.00 42.00 
Number of exhibitions delivered by Council's museums # 12.00 9.00 
Customer satisfaction with gallery exhibitions and programs % 90.00 94.00 
Customer satisfaction with museum exhibitions and programs % 90.00 96.00 

PPerformance Commentary  
Customer Service 
KPIs achieved for Call Centre and Processing Services. 

Libraries 
Customer satisfaction is at 97%.  Our customers reported being particularly satisfied with library programming and collections but also 
consistently reported that library staff are our biggest asset.  Library staff are described as being knowledgeable and welcoming and their 
wide range of skills is greatly appreciated by library customers. 

Galleries and Museums 
Galleries opened 12 exhibitions this quarter, with an overall visitor satisfaction rating of 94%. Museums opened 3 exhibitions this quarter with 
an overall visitor satisfaction rating of 96%.  
Exhibitions opened include Fresh Eyes: Recent landscapes of the Moreton Bay Region; Madame Weigel: Colonial Fashion Entrepreneur and 
The Keeper: Collectors and their collections. 
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Department: PProperty and Commercial Services 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Number of scheduled Hub Learning and Business Centre compliance audits # 4.00 3.00 
Usage of Hub Learning and Business Centre is within forecast rates % 90.00 90.00 
Number of scheduled swimming pool compliance audits # 48.00 84.00 
Number of scheduled QSEC compliance audits # 4.00 3.00 
Usage of QSEC is within forecast rates % 90.00 100.00 
Usage of MSEC is within forecast rates % 90.00 90.00 
Patronage of swimming pools is within forecast rates % 90.00 95.00 
Number of scheduled MSEC compliance audits # 4.00 3.00 
Number of scheduled caravan park compliance audits (4 x 6 audits and 2 x 2 audits) # 28.00 21.00 
Patronage of caravan parks is within forecast rates % 80.00 77.00 
Number of scheduled Redcliffe Cultural Centre compliance audits # 4.00 3.00 
Usage of Redcliffe Cultural Centre is within forecast rates % 90.00 97.00 
Tenancy rate of leased commercial/retail buildings % 95.00 95.00 
Tenancy rate of leased residential buildings % 95.00 100.00 

PPerformance Commentary  
MSEC, QSEC, HUB and Redcliffe Entertainment Centre: facility audits are on track (1 per quarter) 

Pool Audits: Additional compliance inspections to support contract compliance. 

Caravan Park Patronage generally  on target - some impact from renovation works to cabins at Bongaree. 

Residential tenancies: All available premises are leased. 

Commercial tenancies: Majority of commercial tenancies are leased - only vacancies are within the Corso (700m2). 
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Department: RRegulatory Services 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Private certifier referrals are responded to within statutory timeframes % 100.00 99.00 
Building Compliance & Development customer requests responded to within required timeframes % 90.00 91.00 
Plumbing assessments responded to within statutory timeframes % 100.00 100.00 
Public Health and Local Laws customer requests responded to within required timeframes % 90.00 74.00 
Regulated parking programs are completed as scheduled % 100.00 100.00 
Food safety inspections are completed as scheduled % 100.00 100.00 
Public immunisation programs are completed as scheduled % 100.00 100.00 
Appeals and internal review applications are responded to within required time frames % 100.00 100.00 

PPerformance CCommentary  
Private Certifier / Concurrence Applications: 226 of 227 properly made applications were responded to within the statutory time frames. 

Building Compliance Customer Requests: 964 of 1055 requests were responded to within required time frames. 

Plumbing Assessments: All 303 plumbing assessments were conducted within the required time frames. 

Public Health & Local Laws Customer Service Requests completed with PCC time frames: 
Total 4806 of 6528 CR’s completed in PCC time frames - priority one (PCC1) requests were responded to within required time frames. 
Customers contacted and matters actioned appropriately but not recorded correctly within CR system - additional training has been provided 
to responsible officers. 

Regulated Parking: All planned regulated parking days were conducted throughout the Region. 

Food Safety Inspections: All planned, higher risk inspections were conducted during the period. A total of 641 of 675 food safety inspections 
were finalised during the period.  

Immunisation Program: All 60 scheduled immunisation clinics were completed. 

Appeals and Internal Review Applications: All 18 general review applications were actioned within the required time frame and all 134 
infringement and remedial notice appeals were actioned within the required time frames. 
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Department: CCommunity Services and Sport and Recreation 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Number of projects supported through Council’s community grants program # 140.00 61.00 
Number of individuals supported through Council’s community grants program # 400.00 191.00 
Percentage of available child care places filled at Birralee Child Care Centre % 95.00 100.00 
Participation rate in council sport and recreation programs % 95.00 78.00 

PPerformance Commentary  
Sport and Recreation Programs 
Quarter 3 Active Holidays - 65 activities  
1916 places available with 1709 bookings taken - 89.99% 

Quarter 3 Healthy & Active Moreton - 445 activities  
8182 places available with 6653 bookings taken - 81.31% 

Quarter 3 Total - 510 activities 
10098 places available with 8362 bookings taken - 82.80% 

Year to date All Programs - 1294 activities  
23348 places available with 17982 bookings taken - 78% 

Community Grants - Individuals Supported 
During Quarter 3, a total of 41 individuals were supported through Community Grants. RADF Out Of Round grants (4) and Individual 
Achievement Grants (37).  
YTD Total - 191 individuals supported.  
Whilst further individuals will be supported in Quarter 4 through Round 2 of the Regional Arts Development Fund (RADF) and the Individual 
Achievement Grant, it is unlikely that the annual target of 400 individuals supported will be achieved. This is primarily due to a reduction in the 
number of applications being received under the Individual Achievement Grant program. A Council Workshop has been scheduled for 7 May 
2019 to discuss the further direction of the program with Council.  
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PPerformance Commentary  ((Continued) 
Community Grants - Projects Supported 
Qtr 3 supported projects for Qld Youth Week - 3, Harmony Day - 6 
YTD Total - 61 projects supported. Further projects will be supported in Quarter 4 following the completion of Round 2 of the 2018/19 
Community Grants Program and the Road Safety Grants Program.. 

Birralee Child Care Centre 
During Quarter 3, Birralee Child Care Centre maintained a 100% occupancy rate. 
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Department: EEnvironmental Services 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Participation rate in environmental programs and activities % 95.00 91.00 
Percentage of scheduled environmental assessments and monitoring completed % 100.00 100.00 

PPerformance Commentary  
Public interest and participation at workshops remains strong. A new series of workshops for the 2019 calendar year commenced in 
February, focusing on priority fauna species found within the region. This quarter, a Water Mouse workshop (20 participants)  was held in 
Division 1 and a Native Glider workshop (35 participants) was held in Division 10. 

Scheduled monitoring of 16 ibis roosts and 18 flying fox colonies occurred during the quarter, in accordance with roost management plans. 
Monitoring of water quality is ongoing. 
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Quarter 3 Review Operational Plan 2018/19 Page  Report run Friday, 3 May 2019 at 12:03 PM 

Department: DDevelopment Services 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Code Assessable MCU / RAL applications decided within 30  business days % 80.00 82.00 
Code Assessable Operational Works applications decided within 20 business days % 80.00 88.00 
Survey Plan endorsements within 15 business days % 80.00 88.00 
Third Party Survey Plan endorsement within 5 business days (mb+) % 80.00 100.00 
Third Party Operational Works applications decided within 5 business days (mb+) % 80.00 100.00 
Customer Satisfaction Survey Results for Development Services rates service as good or excellent % 80.00 0.00 

PPerformance Commentary  
KPI's 1-5 were all met with KPI 4 & KPI 5 at 100%.  KPI 6 is not due until Quarter 4. 
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Quarter 3 Review Operational Plan 2018/19 Page  Report run Friday, 3 May 2019 at 12:03 PM 

Department: SStrategic Planning 

Department Performance 

Description Units of 
Measure 

KPI 
Target 

YTD KPI 
Achieved 

Deliver key Economic Actions in line with the adopted Economic Development Action Plan. % 100.00 60.00 
Planned internal activities and projects completed % 90.00 71.00 
Customer Satisfaction Survey Results for Strategic Planning & Economic Development rates service as good or 
excellent % 80.00 0.00 

PPerformance Commentary  
Commentary Economic Development 
Deliver key Economic Actions in line with the adopted Economic Development Action Plan 
We are currently on track to deliver nearly 60% of all active actions in the EDAP for the current financial year.  The current status of specific 
key actions are listed below: 

Investment Attraction: 
Council continues to encourage businesses to invest in the region and attracting new businesses to locate within Moreton bay. Actions 
include: 
• Preparation of a Business Attraction Incentives Strategy
• Developing marketing collateral to assist a Taiwan  business delegation to promote and attract business and exports to the region
• Developing regional profile for specific industry types to assist attraction and business development

Business Development: 
Council is also focused on increasing the diversity of businesses within the region.  This will lead to a more robust economy that can 
withstand the up and downs of economic cycles  and increase the resilience of local businesses.  Council continues to work with key 
stakeholders within the region and with other levels of government to attract businesses to the region, to assist in obtaining Council’s vision of 
70% employment self-containment rate.  Recent activities including the possible attraction to the region of Agri-tech businesses and the 
promotion of the regions agriculture produce to international markets.    
• Business Confidence Survey (On-going. Suggest best timing mid next year)
• Caboolture Event Precinct Strategy (currently undertaking further investigations to inform recommendations)

ITEM 3.3 - ADOPTION OF THE AMENDED ANNUAL BUDGET FOR 2018/19 AND THE QUARTER 3 OPERATIONAL PLAN REVIEW FOR 2018/19 - 
REGIONAL (Cont.)

Moreton Bay Regional Council 
COORDINATION COMMITTEE MEETING 
14 May 2019

 
 PAGE 130 

Agenda

COORDINATION COMMITTEE MEETING 
14 May 2019

PAGE 130 
Agenda



Quarter 3 Review Operational Plan 2018/19 Page  Report run Friday, 3 May 2019 at 12:03 PM 

PPerformance Commentary  ((Continued)  
Tourism: 
Council continues to work with MBRIT to develop potential tourism opportunities and initiatives for the region.  These include; 
• AquaSplash (Clontarf)
• Preparation of a Regional Outdoor Economic Strategy
• Continual development and assessment of new locations for tourist related businesses

Education: 
The development of the new educational precinct at The Mill is progressing quickly.  The different educational pathways being created will be 
invaluable to the development of the local economy and benefit all local students within Moreton Bay region.   Work is commencing to ensure 
that MBRC is in the position to optimise the opportunities that the new university will bring to the region and its residents.  This includes:  
• Developing appropriate strategy and policies to leverage of the new university for the benefit of the region
• Hosting education tours/familiarisations to the region
• Attracting international student groups to region

International Engagement: 
Council is continuing to review and refine its Sister City Strategy and International Engagement Policy to assist the region expand its 
engagement with international cities for mutually beneficial economic outcomes.  This also includes planning and facilitating inbound and 
outbound business delegations as appropriate and when required.  Specific actions include: 
• Draft Sister City Strategy and International Engagement Policy has been developed
• Council is working on developing its international network through its attendance events hosted by Department of Foreign Affairs and Trade,
Australia Japan Foundation, Trade Investment Queensland and Austrade.
• MBRC continues to consider and evaluate international trade opportunities including traditional sister city relationships, as and when they
arise.

Commentary Strategic Planning 
Planning Scheme Amendment / Structure Plans / Caboolture West Structure Plan - Area 2 
In response to the Minister's decision on Major Planning Scheme Amendment #1 a number of related deliverables in these and other 
Emerging Community areas have been impacted. 
The Mill  
Strategic Planning continues to assist the design process with input from the Design Review Panel for Stage One (and Stage 1a). Strategic 
Planning are also leading the development of a Public Realm Strategy and Built Form Guidelines for The Mill.  Both of these documents are 
being prepared collaboratively with ECM and other internal stakeholders. 
LGIP2 - Network Planning 
The progress of network planning has been delayed to allow for the review of the planning assumptions as a result of the Minister's decision 
on Major Planning Scheme amendment #1. 
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Moreton Bay Regional Council 
 
 
 
 

 
 

 
 

 

 4  ASSET CONSTRUCTION & MAINTENANCE SESSION (Cr A Hain) 
 
ITEM 4.1 
STRATHPINE - BOB BELL PARK - MANGROVE REHABILITATION - DIVISION 8 
 
Meeting / Session: 4 ASSET CONSTRUCTION & MAINTENANCE 
Reference: A18498959  :  7 May 2019 - Refer Confidential Supporting Information 

A18477904 
Responsible Officer: BB, Manager Project Management (ECM Project Management) 
 
 
Executive Summary 
Tenderers were invited for the ‘Strathpine - Bob Bell Park - Mangrove Rehabilitation (MBRC005990)‘ project. 
The tender closed on 2 April 2019, with four tenders received, three of which were conforming. 
 
It is recommended that Council award the contract to Civlec Pty Ltd (T/A GRC Civil) for the sum of 
$225,955.92 (excluding GST) as this tender was evaluated as representing the best overall value to Council.  
 
OFFICER’S RECOMMENDATION 
 
That the tender for ‘Strathpine - Bob Bell Park - Mangrove Rehabilitation (MBRC005990)‘ project be 
awarded to Civlec Pty Ltd T/A GRC Civil for the amount of $225,955.92 (excluding GST). 

 
a) That the Council enters into an agreement with Civlec Pty Ltd (T/A GRC Civil) as described in 

this report. 
 

b) That the Chief Executive Officer be authorised to take all action necessary, including but not 
limited to, negotiating, making, amending, signing and discharging the agreement with Civlec 
Pty Ltd (T/A GRC Civil) for ‘Strathpine - Bob Bell Park - Mangrove Rehabilitation 
(MBRC005990)‘ project and any required variations of the agreement on Council's behalf.   
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Moreton Bay Regional Council 
 
 
 
 
ITEM 4.1 STRATHPINE - BOB BELL PARK - MANGROVE REHABILITATION - DIVISION 8 - A18498959 (Cont.) 
 

 
 

 
 

 
REPORT DETAIL 
 
1. Background 
The project is located at Bob Bell Park and Normanby Way, Strathpine.  The scope of work includes re-
battering of two separate areas of eroded riverbank totalling 130m (80m and 50m respectively) and 
undertaking associated mangrove rehabilitation.  The objective of the project is to stabilise the river bank to 
protect the parkland, footpath and bikeway from further erosion. 
 
The project construction is programmed to commence in June 2019 and conclude August 2019. 
 

 
Figure 1: Locality plan 
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ITEM 4.1 STRATHPINE - BOB BELL PARK - MANGROVE REHABILITATION - DIVISION 8 - A18498959 (Cont.) 
 

 
 

 
 

 
Figure 2: Location of works 

 
2. Explanation of Item 
Tenders were invited from Council’s Prequalified Civil Construction panel (MBRC005990) for the Strathpine 
- Bob Bell Park - Mangrove Rehabilitation (MBRC005990)‘ project.  The tender closed on 2April 2019 with 
four tenders received, three of which were conforming. The tenders were assessed by the assessment 
panel in accordance with Council’s Purchasing Policy and the selection criteria as set out in the tender 
documents.  
 
All tenderers and their evaluation scores are tabled below (ranked from highest to lowest):  
 

RANK TENDERER EVALUATION SCORE 

1 Civlec Pty Ltd (T/A GRC Civil) 97.80 

2 AllenCon Pty Ltd 91.07 
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ITEM 4.1 STRATHPINE - BOB BELL PARK - MANGROVE REHABILITATION - DIVISION 8 - A18498959 (Cont.) 
 

 
 

 
 

RANK TENDERER EVALUATION SCORE 

3 G and H Plant Hire Pty Ltd 84.99 

4 Auzcon Pty Ltd 
 Non-conforming 

 
Civlec Pty Ltd (T/A GRC Civil) submitted a comprehensive tender.  At the 9 April 2019 tender clarification 
meeting, Civlec Pty Ltd (T/A GRC Civil) confirmed their capability to complete the project and demonstrated 
a strong understanding of all the project requirements. 
 
AllenCon Pty Ltd submitted a comprehensive tender.  Their submission confirmed their capability to 
complete the project; however, there were no additional benefits presented for the higher price. 
 
G and H Plant Hire Pty Ltd submitted a comprehensive tender.  Their submission confirmed their capability 
to complete the project; however, there were no additional benefits presented for the higher price. 
 
The non-conforming submission did not provide a conforming methodology to construct the project as per 
the design drawings and statutory approval. 
 
3. Strategic Implications 
 
3.1 Legislative/Legal Implications 

Council sought quotations via the Council Prequalified Civil Construction Panel (MBRC005990) for 
the work through Vendor Panel in accordance with the Local Government Act 2009. 
 

3.2 Corporate Plan / Operational Plan 
This project is consistent with the Corporate Plan outcome - Valuing Lifestyle:  Healthy natural 
environment - a clean and healthy environment. 
 

3.3 Policy Implications 
This project has been procured in accordance with the provisions of the following documents: 
 

• Council’s Procurement Policy 2150-006  
• Local Government Act 2009 
• Local Government Regulation 2012 Chapter 6. 
 

3.4 Risk Management Implications 
A detailed Risk Management Plan has been prepared.  The project risk has been assessed and the 
following issues identified.  The manner in which the possible impact of these risks is minimised is 
detailed below. 
 
Financial Risks: 
a. The tenderers were sourced from the MBRC Prequalified Civil Construction Panel 

(MBRC005990). 
 

Construction Risks: 
a. The recommended contractor will provide a detailed program of works, a staging plan, site 

specific traffic management, environmental management and safety plans.  Work areas will be 
isolated to protect site personnel, the public, and to meet workplace health and safety 
requirements. This information will be assessed for appropriateness by Council’s Project 
Manager. 

b. The contractor has demonstrated their understanding of constructability challenges and their 
technical capability to complete the works at this location 

 
3.5 Delegated Authority Implications 

No delegated authority implications arising as a direct result of this report. 
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ITEM 4.1 STRATHPINE - BOB BELL PARK - MANGROVE REHABILITATION - DIVISION 8 - A18498959 (Cont.) 
 

 
 

 
 

 
3.6 Financial Implications 

Council has allocated a total of $245,000 (excluding GST) in the 2017-18, 2018-19 and draft 2019-
20 Operational Projects Program, budget 102206. All financials below exclude GST. 
 
Design        $   47,320.00 
Approvals       $   22,675.00 
Adjusted tender price (construction)    $ 225,955.92 
Contingency (10%)      $   22,595.59 
Qleave        $     1,405.77 
         ------------------ 
Total Project Cost       $ 319,952.28 
         ==========  
 
Estimated ongoing operational/maintenance costs   $     1,000.00 per F/Y 

 
The budget amount for this project is insufficient.  Additional funds ($75,000) will be required from 
the 2019-20 Operational Projects Program for this project to continue.  
 

3.7 Economic Benefit 
The completion of the project will reduce ongoing maintenance and repair implications to Council for 
the eroded river bank areas.  
 

3.8 Environmental Implications  
This project includes stabilisation and proposed reduced incidence of erosion and scour of river bank 
at the two sites; rehabilitation and restored connectivity of mangrove and salt couch marine plants 
riparian bank vegetation; protection and improved health of significant, large Crows Ash tree 
(Flindersia australis) at the southern site. 

 
3.9 Social Implications 

This project will have improved public and visual amenity of parkland river bank environment.  
 

3.10 Consultation / Communication 
A detailed communication plan has been prepared and involves project notices and signage. Signage 
(corflute) will be placed 4 weeks prior to advising of the works.  
 
The Divisional Councillor has been consulted and is supportive of the project and will be provided 
with fortnightly progress updates. 
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SUPPORTING INFORMATION 
Ref: A18477904 
 
The following list of supporting information is provided for: 
 
ITEM 4.1 
STRATHPINE - BOB BELL PARK - MANGROVE REHABILITATION - DIVISION 8 
 
Confidential #1 Tender Evaluation 
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ITEM 4.2 
TENDER - GENERAL WASTE AND RECYCLABLE COLLECTION SERVICES - 
MATERIALS RECOVERY FACILITY SERVICES (MBRC006242) - REGIONAL 
 
Meeting / Session: 4 ASSET CONSTRUCTION & MAINTENANCE 
Reference: A18430602  :  16 April 2019 - Refer Confidential Supporting Information 

A18496820, A18496821 
Responsible Officer: AH, Manager Waste Services (ECM Waste Services) 
 
 
Executive Summary 
A total of eight submissions were received for separable portion 4 of the General Waste and Recyclables 
Collection Services (MBRC006242) tender for Materials Recovery Facility (MRF) Services. Six submissions 
were received from collection contractors subcontracting to a MRF operator (either Visy Recycling or 
Re.Cycle) and the remaining two tender submissions were received from the MRF owner/operators Visy 
Paper Pty Ltd (t/a Visy Recycling) and Re.Group Pty Ltd (t/a Re.Cycle).  
 
Evaluation and assessment indicated that the direct engagement of a MRF owner/operator provided best 
value for money and a higher level of certainty of service delivery compared to the MRF subcontracting 
through a waste collection contractor. 
 
Visy Paper Pty Ltd t/a Visy Recycling provided the best value tender submission, both in terms of service 
costs as well as their proven ability to provide the MRF services required.  Visy’s tender submission utilises 
Council’s Narangba Transfer Facility. 
 
It is recommended that Council award separable portion 4 of the General Waste and Recyclables Collection 
Services (MBRC006242) tender for Materials Recovery Facility Services to Visy Recycling for the annual 
estimated sum of $344,866.24 (excluding GST) and, if applicable, any contamination loadings (as per pricing 
schedule), for a 4-year term with 1-year extension option subject to both parties’ agreement. 
 
The awarding of this contract will provide continuity of recyclable processing for the region. 
 
OFFICER’S RECOMMENDATION 
 
That the tender for separable portion 4 of the General Waste and Recyclables Collection Services 
(MBRC006242) for Materials Recovery Facility Services be awarded to Visy Paper Pty Ltd (t/a Visy 
Recycling) for the amount of $344,866.24 per annum (excluding GST) and, if applicable, any contamination 
loadings (as per pricing schedule) for a term of 4-years from 1 July 2019 to 30 June 2023 with an option to 
extend for a further 1-year based on mutual agreement and further; 

 
a) That the Council enters into an agreement with Visy Paper Pty Ltd (t/a Visy Recycling) as 

described in this report; 
 
b) That the Chief Executive Officer be authorised to take all action necessary, including but not 

limited to, negotiating, making, amending, signing and discharging the agreement with Visy 
Paper Pty Ltd (t/a Visy Recycling) for separable portion 4 of the General Waste and Recyclable 
Collection Services (MBRC006242) tender for Materials Recovery Facility Services and any 
required variations of the agreement on Council's behalf. 
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ITEM 4.2 TENDER - GENERAL WASTE AND RECYCLABLE COLLECTION SERVICES - MATERIALS RECOVERY 
FACILITY SERVICES (MBRC006242) - REGIONAL - A18430602 (Cont.) 
 

 
 

 
 

 
REPORT DETAIL 
 
1. Background 
Tenders were invited for ‘General Waste and Recyclables Collection Services’ (MBRC006242) incorporating 
four separable portions (services) for a period of 7 years with a 7-year extension on agreement. The 
separable portions were for wheelie bin waste and recycling collection; bulk bin collection; on-demand bulky 
waste collection; and Material Recovery Facility (MRF) processing services. The tender combined the 
General Waste Collection Services (MBW/10/2012), Recyclable Waste Collection Services (MBW/11/2012) 
and the Supply and Service of Bulk Industrial Bins (MBRC004425) together with the Materials Recovery 
Facility Services (MBW/14/2012) contract services to align services and obtain efficiencies. 
 
On 13 December 2018, Council awarded three separable portions, the wheelie bin waste and recycling, 
bulk bin and on-demand bulky waste collection services of the ‘General Waste and Recyclables Collection 
Services’ (MBRC006242) tender to Cleanaway Pty Ltd for its Alternate Offer 1.  Council resolved to 
postpone the consideration of the separable portion for the MRF processing of this tender until February 
2019 to allow for further consideration of submissions and that tenderers for this separable portion be 
advised that the matter has been deferred. 
 
A total of eight submissions were received for the MRF component of the tender. Six submissions were from 
collection contractors subcontracting to a MRF operator (either Visy or Re.Cycle) and the remaining two 
tender submissions were received from the MRF operators Visy Paper Pty Ltd t/a Visy Recycling and 
Re.Group Pty Ltd t/a Re.Cycle themselves.  
 
Clarification was sought from both Visy Recycling and Re.Cycle on aspects of each of their submissions 
including confirmation of rates/pricing based on a shorter contract term and establishment timeframes for  
Re.Cycle’s proposal to develop a new MRF for Council. 
 
Of the companies that provided submissions, only one, Visy Recycling, currently own and operate an 
existing large scale MRF in South East Queensland (SEQ) capable of processing the region’s co-mingled 
recyclables and is the most feasible option available.  Development of a new MRF, as proposed by Re.Cycle 
and/or using interim services outside SEQ, would not be feasible due to prohibitive transport costs or long 
development timeframe for a new MRF.  MRF processing services must be available and fully operational 
by 30 June 2019 to safeguard continuity of recycling services. 
 
The current contract for the Materials Recovery Facility Services (MBW/14/2012) with Visy Recycling 
expires on 30 June 2019. 
 
2. Explanation of Item 
The initial evaluation considered all eight submissions received, including six from waste collection 
contractors that offered to provide MRF services by subcontracting with a MRF operator (refer Table 2 - 
Evaluation MRF Services). 
 
The direct engagement of a MRF owner/operator was assessed as providing best value for money and a 
higher level of certainty of service delivery compared to MRF services via subcontracting through a waste 
collection contractor. The tenders were shortlisted to MRF owner/operators Visy Recycling and Re.Cycle. 
(Table 1 - Evaluation MRF Services) 
 
Table 1 - Materials Recycling Facility (MRF) Services -  Shortlist - Total Score of price and non-price 
elements: 

Rank Tenderer - MRF Owner/Operators only 
Evaluation Score 

% 

MRF only 

1 Visy Paper Pty Ltd t/a Visy Recycling 92.54 

2 Re.Group Pty Ltd t/a Re.Cycle 68.32 
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ITEM 4.2 TENDER - GENERAL WASTE AND RECYCLABLE COLLECTION SERVICES - MATERIALS RECOVERY 
FACILITY SERVICES (MBRC006242) - REGIONAL - A18430602 (Cont.) 
 

 
 

 
 

 
Table 2 - Materials Recycling Facility (MRF) Services -  All Submissions - Total Score of price and 
non-price elements: 

Rank Tenderer - MRF Owner/Operators and Subcontractors  
Evaluation Score 

% 

MRF only 

1 Visy Paper Pty Ltd t/a Visy Recycling 90.44 

2 Re.Group Pty Ltd t/a Re.Cycle 89.49 

Waste and Recycling Collection and MRF subcontractor package 

3 Veolia Environmental Services (Australia) Pty Ltd 88.82 

4 Cleanaway Pty Ltd - Alternate Offer 1 85.43 

5 Cleanaway Pty Ltd - Alternate Offer 3 85.43 

6 Cleanaway Pty Ltd - Alternate Offer 2 83.75 

7 Cleanaway Pty Ltd - Alternate Offer 4 83.42 

8 Suez Recycling & Recovery Pty Ltd 3.24 
 
All tenderers for MRF services are experienced waste management and/ or recyclable processing 
companies in Australia with relevant MRF operation experience, management systems, customer service, 
required insurances, certified quality, environmental, work health and safety management systems and have 
plant and equipment capable of carrying out the services. 
 
Visy Paper Pty Ltd (Visy Recycling) provided a conforming tender.  Visy Recycling provides MRF services 
to all SEQ Councils through its high volume MRF facility at Gibson Island and has provided satisfactory 
services for the Moreton Bay Region since the contract was novated from Remondis in 2015.  Visy Recycling 
are the largest owner/operator of MRF services in Australia and are part of an integrated paper and 
packaging manufacturing group. 
 
Re.Group Pty Ltd (Re.Cycle) submitted a comprehensive conforming tender which included the 
development of a large volume MRF facility on a Caboolture site yet to be leased or purchased.  Interim 
processing solutions proposed included short-term arrangements with Visy, transport elsewhere and/or 
establishing an interim small processing facility at Narangba.  Re.Group/ Re.Cycle provides MRF services 
to Mackay, Townsville and Canberra (ACT) and a range of specialised services including MRF designs, 
development, engineering, operation and product development.  
 
The evaluation took into consideration price and non-price criteria, including: 
• Reliability and continuity of recyclable processing for the Moreton Bay region; 
• Best value service delivery; 
• Availability of MRF infrastructure to commence services or ability to provide the MRF infrastructure from 

contract commencement 1 July 2019; 
• Profit-sharing offers; 
• Proven industry experience; 
• Uncertainty surrounding the current commodity market. 
 
3. Strategic Implications 
 
3.1 Legislative/Legal Implications 

Council called a public tender for the services through the LG Tender system in accordance with the 
requirements of the Local Government Act 2009. 
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3.2 Corporate Plan / Operational Plan 
This project is consistent with the Corporate Plan outcome - Valuing Lifestyle:  Healthy natural 
environment - a clean and healthy environment. 
 

3.3 Policy Implications 
This contract has been procured in accordance with the provisions of the following documents: 

• Council’s Procurement Policy 2150-006; 
• Local Government Act 2009; 
• Local Government Regulation 2012 Chapter 6. 
 

3.4 Risk Management Implications 
 
Market fluctuations and changes of law 
The highest risks rest with unpredicted cost increases caused by commodity markets fluctuations, 
market collapse and legislation change which may all result in variations to the contract terms.  The 
proposed MRF contract was developed to protect Council’s interests, including continuity of recycling 
services, to the maximum possible. 
 
Visy has indicated in their proposal that their primary objective in undertaking the MRF processing is 
recovering material to meet the requirements of its own internal supply chain, that being Visy’s 
manufacturing packaging businesses.  
 
Contamination 
There are also significant penalties in both tender submissions for the MRFs to deal with 
contamination. These penalties will be passed onto Council, should Council not control the amount 
of contamination in the kerbside wheelie bins and the bulk bins at multiple residential properties.  
 
To reduce the contamination in recycling bins, the new contract with Cleanaway includes the following 
initiatives: 
• Collection vehicles will be fitted with the new Cleanaview system where there will be at least 3 of 

the 7 onboard cameras monitoring contamination in bins. The vehicles are able to capture this 
information utilising an onboard computer system and the details can be sent directly to Council 
where residents can then be notified of the issue and requested to address the contamination. 

• The contract provides a written process for Cleanaway to address bin presentation problems, 
including contamination. 

• Cleanaway is required to provide community education services to an allocation of $100,000 per 
year. 

• Refreshed collection vehicle livery and waste education material which is bright, simple and 
consistent with Australian Standard (AS4123.7) for residents to easily identify what items should 
be placed in their recycling bins. 
 

3.5 Delegated Authority Implications 
No delegated authority implications arising as a direct result of this report. 
 

3.6 Financial Implications 
The services will be debited to budget number - Recyclables collection and processing services - 
20143.000.22004 
 
The 2018/19 budget amount for this contract has an income of $340,000/year.  The new contract, if 
awarded as recommended, will require a budget allocation of approximately $344,866.24. This 
amount excludes penalties for contamination above 10%. 
 
The 50:50 revenue share from the Container Refund Scheme has been included in the calculations 
and significantly offsets a large proportion of the recyclable processing costs. 
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3.7 Economic Benefit 
The contract provides employment positions for 2 local people at the Narangba Transfer Facility and 
further employment of up to 6 people at the MRF.  Visy Recycling also undertakes remanufacturing 
of material into packaging, as opposed to relying on export markets, which indirectly supports the 
local economy in SEQ through Visy’s manufacturing packaging businesses. 

 
3.8 Environmental Implications  

Continuing to provide recyclable collection and processing ensures that a reduced amount of waste 
is taken to Council’s landfills whilst maximising the resources recovered from recyclables. 

 
3.9 Social Implications 

Providing continued co-mingled recyclables processing for collected mobile bins and bulk industrial 
bins in the region ensures that residents can continue to recycle conveniently from their homes. 
 

3.10 Consultation / Communication 
Consultation was held with representatives from Council’s Legal, Procurement and Financial Services 
sections to ensure compliance with Council’s Procurement Policy for both the tender documents and 
the evaluation process.
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SUPPORTING INFORMATION 
Ref: A18496820, A18496821 
 
The following list of supporting information is provided for: 
 
ITEM 4.2 
TENDER - GENERAL WASTE AND RECYCLABLE COLLECTION SERVICES - MATERIALS 
RECOVERY FACILITY SERVICES (MBRC006242) - REGIONAL 
 
Confidential #1 Tender Evaluation - Collection Contractors Subcontract Arrangement 
 
Confidential #2 Tender Evaluation - MRF Owner/Operators 
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ITEM 4.3 
TENDER - CLEANING OF COUNCIL BUILDINGS AND FACILITIES (MBRC007818) - 
REGIONAL 
 
Meeting / Session: 4 ASSET CONSTRUCTION & MAINTENANCE 
Reference: A18401510 :  29 April 2019 - Refer Confidential Supporting Information 

A18298805, A18298807 
Responsible Officer: CB, Senior Technical Officer (ECM Asset Maintenance) 
 
 
Executive Summary 
The cleaning of Council’s building and facilities across the region is undertaken through a contract 
arrangement which is due to expire 30 June 2019.  Tenders were called for the ‘Cleaning of Council 
Buildings and Facilities (MBRC007818)’ through open tender using LG Tenderbox. Tenders closed on 19 
February 2019, with eleven conforming and two non-conforming submissions received for one or more of 
the separable portions. 
 
The tender contained two separable portions, the portions being based upon the buildings’ occupancy type.   
 
Separable portion 1 comprised the portion for ‘Cleaning of Council Buildings and Facilities - Cleaning of 
Staffed Buildings and Facilities (MBRC007818).  It is recommended that separable portion 1 be awarded to 
Quayclean Australia Pty Ltd for an estimated annual sum of $1,200,748.44 (excluding GST) for an initial 
period of two years (1 July 2019 to 30 June 2021) with an option to extend by a further two x one-year 
periods, subject to satisfactory performance. 
 
Separable portion 2 comprised the portion for ‘Cleaning of Council Buildings and Facilities - Cleaning of 
Community Centres and Halls (MBRC007818)’.  It is recommended that separable portion 2 be awarded to 
Quayclean Australia Pty Ltd for an estimated annual sum of $114,370.50 (excluding GST) for an initial 
period of two years (1 July 2019 to 30 June 2021) with an option to extend by a further two x one-year 
periods, subject to satisfactory performance. 
 
OFFICER’S RECOMMENDATION 
 
1. That the tender for Cleaning of Council Buildings and Facilities - Cleaning of Staffed Buildings and 

Facilities (MBRC007818 - separable portion 1)’ be awarded to Quayclean Australia Pty Ltd for the 
estimated annual sum of $1,200,748.44 (excluding GST). 
 
a) That the Council enters into an agreement with Quayclean Australia Pty Ltd as described in 

this report. 
 

b) That the Chief Executive Officer be authorised to take all action necessary, including but not 
limited to, negotiating, making, amending, signing and discharging the agreement with 
Quayclean Australia Pty Ltd for Cleaning of Council Buildings and Facilities - Cleaning of 
Staffed Buildings and Facilities (MBRC007818 - separable portion 1) and any required 
variations of the agreement on Council's behalf.   

 
2. That the tender for Cleaning of Council Buildings and Facilities - Cleaning of Community Centres and 

Halls (MBRC007818 - separable portion 2) be awarded to Quayclean Australia Pty Ltd for the 
estimated annual sum of $114,370.50 (excluding GST). 
 
a) That the Council enters into an agreement with Quayclean Australia Pty Ltd as described in 

this report. 
 

b) That the Chief Executive Officer be authorised to take all action necessary, including but not 
limited to, negotiating, making, amending, signing and discharging the agreement with 
Quayclean Australia Pty Ltd for ‘Cleaning of Council Buildings and Facilities - Cleaning of 
Community Centres and Halls (MBRC007818 - separable portion 2)’ and any required 
variations of the agreement on Council's behalf.   
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ITEM 4.3 TENDER - CLEANING OF COUNCIL BUILDINGS AND FACILITIES (MBRC007818) - REGIONAL - 
A18401510 (Cont.) 
 

 
 

 
 

 
REPORT DETAIL 
 
1. Background 
Council currently undertakes the cleaning of its buildings and facilities across the region through contracted 
works.  The contract allows for the scheduled cleaning of 105 staffed buildings and 6 community centres 
and halls across the region.  The current contract for these cleaning services is due to expire on 30 June 
2019. 
 
2. Explanation of Item 
Tenders were called for the ‘Cleaning of Council Buildings and Facilities (MBRC007818)’.  Tenders closed 
on 19 February 2019, with submissions received from 13 companies for one or more of the separable 
portions.  There were submissions received from two companies which were considered non-conforming as 
representatives from the companies failed to attend the compulsory tender briefing session and site 
inspection held on 7 February 2019.  
 
Tenders were assessed by a selection panel in accordance with Council’s Procurement Policy and the 
mandatory selection criteria set out in the tender documentation. 
 
All tenderers and their final weighting scores are tabled below (ranked from highest to lowest). 
 
Separable Portion 1 - Cleaning of staffed buildings and facilities: 
 

Rank Tenderer Evaluation Score 

1 Quayclean Australia Pty Ltd 96.76 

2 Biniris (Aust) Pty Ltd 92.39 

3 Advanced National Services Pty Ltd  89.60 

4 CMBM Facility Services Pty Ltd 85.34 

5 Facilities First Australia Pty Ltd 84.71 

6 Quality Commercial Cleaning Pty Ltd 83.75 

7 Alpha Supper Cleaning Services Pty Ltd 83.60 

8 Pickwick Group Pty Ltd  82.68 

9 G & EM Cleaning Services Pty Ltd 78.78 

10 Clean City Property Pty Ltd 62.67 

11 Menzies International (Aust) Pty Ltd Non-conforming 

12 Prime Facilities Management Pty Ltd  Non-conforming 
 
Separable Portion 2 - Cleaning of community centres and halls: 
 

Rank Tenderer Evaluation Score 

1 Quayclean Australia Pty Ltd 95.60 

2 Biniris (Aust) Pty Ltd 92.21 

3 Advanced National Services Pty Ltd  89.86 

4 Facilities First Australia Pty Ltd 87.71 

5 Alpha Supper Cleaning Services Pty Ltd 83.60 

6 CMBM Facility Services Pty Ltd 82.72 
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ITEM 4.3 TENDER - CLEANING OF COUNCIL BUILDINGS AND FACILITIES (MBRC007818) - REGIONAL - 
A18401510 (Cont.) 
 

 
 

 
 

Rank Tenderer Evaluation Score 

7 Pickwick Group Pty Ltd  81.14 

8 G & EM Cleaning Services Pty Ltd 73.61 

9 Quality Commercial Cleaning Pty Ltd 70.12 

10 Pledge Cleaning Solutions 53.18 

11 Clean City Property Pty Ltd  47.44 

12 Menzies International (Aust) Pty Ltd Non-conforming 

13 Prime Facilities Management Pty Ltd  Non-conforming 
 
Post tender clarification meetings were held with the companies that received the two highest evaluation 
scores as a result of the evaluation process.  The company that submitted the lowest priced offer was also 
invited to attend a post tender clarification meeting to ensure best value for Council was being achieved.  
Subsequent to these meetings, the highest ranked submission from Quayclean Australia Pty Ltd was 
deemed best value, as Quayclean were able to demonstrate clear understanding of what is required and 
provided operational strategies as to how they will achieve the required outcomes. 
 
Quayclean Australia Pty Ltd submitted a comprehensive tender submission for both portions of this tender.  
Their submission demonstrated the required level of skill, knowledge, experience held by their key staff and 
demonstrated their capacity to undertake the works required.  Quayclean Australia Pty Ltd received the 
highest evaluation score for both portions; however, their submission was the second lowest priced offer 
received.  At the post tender clarification meeting, Quayclean Australia Pty Ltd provided the evaluation team 
with confidence in their ability to deliver the cleaning services required.   
 
Quayclean Australia Pty Ltd are the current incumbent for portion 1 (Cleaning of Council Staffed Buildings 
and Facilities). While there have been some recent minor concerns with the quality of work, this has been 
addressed through the Contract Management Process and all issues have been rectified. 
 
Biniris (Aust) Pty Ltd submitted a comprehensive tender submission outlining their understanding and 
ability to deliver the required works.  The offer from Biniris (Aust) Pty Ltd received the second highest 
evaluation score for both portions and was the third lowest priced offer received.  At their post tender 
clarification meeting, Biniris (Aust) Pty Ltd was not able to demonstrate how the works would be delivered 
and the evaluation team was not confident in their ability to deliver the works as outlined in their tender 
submission. 
 
Alpha Supper Cleaning Services Pty Ltd submitted a poor tender submission which did not provide 
comprehensive information on how the company would deliver the required services and therefore was 
scored accordingly.  Alpha Supper Cleaning Services Pty Ltd was the lowest priced offer for both portions; 
however, due to the level of detail contained in the tender submission, they scored seventh highest in portion 
1 and fourth highest in portion 2.  Alpha Supper Cleaning Services Pty Ltd attended a post tender clarification 
meeting and demonstrated a reasonable understanding of the contract requirements. 
 
Advanced National Services Pty Ltd submitted a comprehensive tender submission, which outlined a 
clear understanding of the services required and demonstrated their ability to deliver these works.  However, 
the offer from Advanced National Services Pty Ltd was the fourth lowest price submitted and there was no 
demonstrable benefit to Council for the higher priced offers. 
 
The offers received from Menzies International (Aust) Pty Ltd and Prime Facilities Management Pty 
Ltd were deemed non-conforming as neither of these companies attended the mandatory tender briefing 
session and did not attend all walk-through site inspections held on 7 February 2019. 
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3. Strategic Implications 
 
3.1 Legislative/Legal Implications 

Due to the value of the service being greater than $200,000, Council called a public tender for the 
services through LG Tender Box system in accordance with the Local Government Act 2009. 
 

3.2 Corporate Plan / Operational Plan 
This project is consistent with the Corporate Plan outcome - Strengthening Communities:  Safe 
neighbourhoods - a safe and resilient community. 
 

3.3 Policy Implications 
This contract has been procured in accordance with the provisions of the following documents: 
 

• Council’s Procurement Policy 2150-006  
• Local Government Act 2009 
• Local Government Regulation 2012 Chapter 6. 
 

3.4 Risk Management Implications 
The project risk has been assessed and the following issues identified.  The manner in which the 
possible impact of these risks is minimised is detailed below. 
 

Risk Mitigation 

Attend all Council buildings within the 
periodic cleaning timeframes 
considering the large geographical 
spread and number of Council 
buildings. 

Quayclean Australia Pty Ltd confirmed that their 
company can clean all sites within the timeframe and will 
have enough cleaners and equipment resources 
available to fulfil the requirements of the tender. 

Efficient and effective response time in 
attending emergencies. 

Quayclean Australia Pty Ltd confirmed that they 
currently operate a 24hour call service and will have the 
cleaners available to attend within the tendered 
timeframe. 

No Council attendance during cleaning 
to validate cleaning completed. 

In addition to the logging of Council swipe cards, 
Quayclean Australia Pty Ltd will submit daily quality 
control audits registering works completed. 

 
A third-party review of financial status has been carried out on the successful tenderer, with 
Quayclean Australia Pty Ltd receiving a rating of ‘sound’, which has confirmed that they have the 
financial capacity to carry out the required works. 
 

3.5 Delegated Authority Implications 
No delegated authority implications arising as a direct result of this report. 
 

3.6 Financial Implications 
The estimated annual costs as tendered by Quayclean Australia Pty Ltd are within annual budget 
allocation. All financials shown below are excluding GST. 
 
Tender Price - Separable Portion 1    $ 1,200,748.44  
Tender Price - Separable Portion 2    $    114,370.50  
Contingency - 5%       $      65,755.95  
         ----------------------- 
Total Project Cost       $ 1,380,874.89  
         ============= 
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ITEM 4.3 TENDER - CLEANING OF COUNCIL BUILDINGS AND FACILITIES (MBRC007818) - REGIONAL - 
A18401510 (Cont.) 
 

 
 

 
 

3.7 Economic Benefit 
Quayclean Australia Pty Ltd has confirmed that at least 70% of the cleaners required to service this 
contract will be sourced locally. 
 

3.8 Environmental Implications  
No environmental implications arising as a direct result of this report. 

 
3.9 Social Implications 

The cleanliness and hygiene of Council buildings and facilities are paramount to those who use and 
visit the buildings and facilities. 
 

3.10 Consultation / Communication 
Consultation for the delivery of this contract has been undertaken with relevant officers, stakeholders, 
and the procurement section of Council. 
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SUPPORTING INFORMATION 
Ref: A18298805, A18298807 
 
The following list of supporting information is provided for: 
 
ITEM 4.3 
TENDER - CLEANING OF COUNCIL BUILDINGS AND FACILITIES (MBRC007818) - REGIONAL 
 
Confidential #1 Tender Evaluation - Separable Portion 1 
 
Confidential #2 Tender Evaluation - Separable Portion 2 
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 5  PARKS, RECREATION & SPORT SESSION (Cr K Winchester) 
 
ITEM 5.1 
NEW LEASE - NARANGBA UNITED FOOTBALL CLUB INC - DIVISION 11 
 
Meeting / Session: 5 PARKS, RECREATION & SPORT 
Reference: A18345908: 7 May 2019 - Refer Supporting Information A18345909 
Responsible Officer: CM, Supervisor Community Leasing (CES Community Services, Sport & 

Recreation) 
 
 
Executive Summary 
This report seeks Council’s approval for the provision of a trustee lease to Narangba United Football 
Club Inc. at Harris Avenue Sportsgrounds, 164 Young Road, Narangba (refer Supporting Information #1). 
The proposed lease would take effect immediately. 
 
OFFICER’S RECOMMENDATION 
 
1. That the exception contained in section 236(1)(b)(ii) of the Local Government Regulation 2012 applies 

to the Council regarding the disposal of the land referred to in this report. 
 

2. That, subject to recommendation 3, Narangba United Football Club Inc. be granted a lease over areas 
at Harris Avenue Sportsgrounds, 164 Young Road, Narangba (refer Supporting Information #1) for a 
period of five years. 
 

3. That the terms and conditions of this lease be in accordance with Council’s Community Leasing 
Policy, with annual rental commencing at $1.00 per annum. 

 
4. That the Chief Executive Officer be authorised to take all action necessary including, but not limited 

to, negotiating, making, amending, signing and discharging the lease and any required variations of 
the lease on the Council’s behalf, as described in this report. 
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ITEM 5.1 NEW LEASE - NARANGBA UNITED FOOTBALL CLUB INC - DIVISION 11 - A18345908 (Cont.) 
 

 
 

 
 

 
REPORT DETAIL 
 
1. Background 
Since 1999, the Narangba United Football Club Inc. has operated from Harris Avenue Sportsgrounds, 
164 Young Road, Narangba (refer Supporting Information #1), with formal tenure over the clubhouse since 
November 2017.  
 
As part of the Narangba Sports Reserve Master Plan 2006, Council identified a need for an amenities and 
storage facility to be constructed at the Harris Avenue Sportsgrounds to support the activities of the existing 
resident soccer club and the proposed future tennis facility.  
 
2. Explanation of Item 
The construction of the amenities and storage facility was recently completed as part of Council’s 
Community Buildings Major Improvements Program. The building provides male, female and disability 
toilets, along with four storage spaces. 
 
The proposed tenure arrangements over the facility are as follows:  

• Narangba United Football Club Inc  
o Lease from Council over two parts of the storage space; and 
o Licence from Council over the female, male and disability toilets. 

• Future Tennis Facility  
o Lease from Council over two parts of the storage space; and 
o Licence from Council over the female, male and disability toilets. 

 
To implement the proposed tenure arrangements with Narangba United Football Club Inc, Council would 
need to provide the Club with a lease over the two storage areas (refer Supporting Information #1).  
 
Council approval is not required for the establishment of the above-mentioned licences as these licences 
do not result in the disposal of land by Council. 
 
Accordingly, this report recommends that Council approves the provision of a lease to Narangba United 
Football Club Inc, under the terms and conditions of Council’s Community Leasing Policy, over the area 
identified in Supporting Information #1 for a period of five (5) years.  
 
3. Strategic Implications 
 
3.1 Legislative/Legal Implications 

The proposed lease will be registered with the Department of Natural Resources, Mines and Energy 
in accordance with the Land Act 1994. 
 
The Council must comply with the Local Government Act 2009 and Local Government Regulation 
2012 when it disposes of valuable non-current assets. Resolving to rely on the exception provided 
under section 236(1)(b)(ii) of the Regulation will allow the Council to complete the disposal to a 
community organisation by means other than tender or auction. 
 

3.2 Corporate Plan / Operational Plan 
Valuing Lifestyle:  Quality recreation and cultural opportunities - active recreation opportunities. 
 

3.3 Policy Implications 
The terms and conditions of the proposed lease agreement will be in accordance with Council’s 
Community Leasing Policy (2150-079).  
 

3.4 Risk Management Implications 
There are no risk management implications arising as a direct result of this report. 
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3.5 Delegated Authority Implications 
As per Officer’s Recommendation 4 of this report, it is proposed that the Chief Executive Officer be 
authorised to take all action necessary to execute the new lease. 
 

3.6 Financial Implications 
There are no financial implications arising as a direct result of this report. 
 

3.7 Economic Benefit 
There are no economic benefit implications arising as a direct result of this report. 

 
3.8 Environmental Implications  

There are no environmental implications arising as a direct result of this report.  
 
3.9 Social Implications 

The issuing of a lease to Narangba United Football Club Inc will provide the club with additional 
facilities to support its operations.  
 

3.10 Consultation / Communication 
Divisional Councillor 
Narangba United Football Club Inc 
Community Planning & Resources Manager 
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SUPPORTING INFORMATION 
Ref: A18345909 
 
The following list of supporting information is provided for: 
 
ITEM 5.1 
NEW LEASE - NARANGBA UNITED FOOTBALL CLUB INC - DIVISION 11 
 
#1 Narangba United Football Club Inc - existing lease area, proposed lease area, amenities licence 
area and tennis storage area 
 

COORDINATION COMMITTEE MEETING 
14 May 2019

 
 PAGE 158 

Agenda

COORDINATION COMMITTEE MEETING 
14 May 2019

PAGE 158 
Agenda



Moreton Bay Regional Council 
 
 
 
 
ITEM 5.1 - NEW LEASE - NARANGBA UNITED FOOTBALL CLUB INC (Cont.) 
 

 
 
 
 

#1 Narangba United Football Club Inc - existing lease area, proposed lease area, amenities licence 
area and tennis storage area 
 
 

 
 

Existing Lease Area 

Proposed lease area 

Amenities - licence area 

Tennis storage 
area 
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ITEM 5.2 
NEW LEASE - SCARBOROUGH OUTRIGGER CANOE CLUB INC - DIVISION 5 
 
Meeting / Session: 5 PARKS, RECREATION & SPORT 
Reference: A18516115  :  7 May 2019 - Refer Supporting Information A18516211 
Responsible Officer: CM, Supervisor Community Leasing (CES Community Services, Sport & 

Recreation) 
 
 
Executive Summary 
This report seeks Council’s approval for the provision of a trustee lease to Scarborough Outrigger Canoe 
Club Inc. at Talobilla Park, 164 Klingner Road, Kippa-Ring (refer Supporting Information #1). The proposed 
lease would take effect immediately.  
 
OFFICER’S RECOMMENDATION 
 
1. That the exception contained in section 236(1)(b)(ii) of the Local Government Regulation 2012 applies 

to the Council regarding the disposal of the land referred to in this report.    
 

2. That, subject to recommendation 3, Scarborough Outrigger Canoe Club Inc be granted a lease over 
an area at 164 Klingner Road, Kippa-Ring (refer Supporting Information #1) for a period of five years.  
 

3. That the terms and conditions of this lease be in accordance with Council’s Community Leasing 
Policy, with annual rental commencing at $1.00 per annum. 

 
4. That the Chief Executive Officer be authorised to take all action necessary including, but not limited 

to, negotiating, making, amending, signing and discharging the lease and any required variations of 
the lease on the Council’s behalf, as described in this report. 
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ITEM 5.2 NEW LEASE - SCARBOROUGH OUTRIGGER CANOE CLUB INC - DIVISION 5 - A18516115 (Cont.) 
 

 
 

 
 

 
REPORT DETAIL 
 
1. Background 
Since 21 February 2018, the Scarborough Outrigger Canoe Club Inc has operated without formal tenure 
arrangements being in place. The inability to formalise tenure has been the result of ongoing lease 
negotiations with Australian Outrigger Canoe Racing Association South Queensland Branch Inc (AOCRA) 
(Scarborough Outrigger Canoe Club Inc. is affiliated with AOCRA).  
 
On 20 February 2019, Council officers held a meeting with Scarborough Outrigger Canoe Club Inc. and 
AOCRA where it was agreed that the Scarborough Outrigger Canoe Club Inc. should hold formal tenure 
over the club facility at Talobilla Park, 164 Klingner Road, Kippa-Ring (refer Supporting Information #1). 
Scarborough Outrigger Canoe Club Inc. has confirmed that it is able to proceed with a lease over the 
designated area. 
 
2. Explanation of Item 
To implement the agreed tenure arrangements at this location, Council would need to provide the 
Scarborough Outrigger Canoe Club Inc. with a lease over the club facility (refer Supporting Information #1).  
 
Accordingly, this report recommends that Council approves the provision of a lease, under the terms and 
conditions of Council’s Community Leasing Policy, over the area identified in Supporting Information #1 for 
a period of five years.  
 
3. Strategic Implications 
 
3.1 Legislative/Legal Implications 

The proposed lease will be registered with the Department of Natural Resources, Mines and Energy 
in accordance with the Land Act 1994. 
 
The Council must comply with the Local Government Act 2009 and Local Government Regulation 
2012 when it disposes of valuable non-current assets. Resolving to rely on the exception provided 
under section 236(1)(b)(ii) of the Regulation will allow the Council to complete the disposal to a 
community organisation by means other than tender or auction. 
 

3.2 Corporate Plan / Operational Plan 
Valuing Lifestyle:  Quality recreation and cultural opportunities - active recreation opportunities. 
 

3.3 Policy Implications 
The terms and conditions of the proposed lease agreement will be in accordance with Council’s 
Community Leasing Policy (2150-079).  
 

3.4 Risk Management Implications 
There are no risk management implications arising as a direct result of this report. 
 

3.5 Delegated Authority Implications 
As per Officer’s Recommendation 4 of this report, it is proposed that the Chief Executive Officer be 
authorised to take all action necessary to execute the new lease. 
 

3.6 Financial Implications 
There are no financial implications arising as a direct result of this report. 
 

3.7 Economic Benefit 
There are no economic benefit implications arising as a direct result of this report. 
 

3.8 Environmental Implications  
There are no environmental implications arising as a direct result of this report.  
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3.9 Social Implications 
The issuing of a lease to Scarborough Outrigger Canoe Club Inc will provide the club with facilities to 
support its operations.  
 

3.10 Consultation / Communication 
Councillor Houghton (Division 5)  
Scarborough Outrigger Canoe Club Inc 
Australian Outrigger Canoe Racing Association South Queensland Branch Inc. 
Community Planning and Resources Manager 
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SUPPORTING INFORMATION 
Ref: A18516211 
 
The following list of supporting information is provided for: 
 
ITEM 5.2 
NEW LEASE - SCARBOROUGH OUTRIGGER CANOE CLUB INC - DIVISION 5 
 
#1 Scarborough Outrigger Canoe Club Inc - Proposed lease area 
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#1 Scarborough Outrigger Canoe Club Inc - Proposed lease area 
 

 
 

 
 

 

Proposed Lease 
Area 
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 6  LIFESTYLE & AMENITY SESSION (Cr D Sims) 
 
ITEM 6.1 
COMMUNITY GRANTS PROGRAM ROUND 2 - 2018-2019 - REGIONAL 
 
Meeting / Session: 6 LIFESTYLE & AMENITY 
Reference: A18435807:  02 May 2019 - Refer Confidential Supporting Information 

A18509429 
 
Responsible Officer: NS, Senior Grants and Partnerships (CES Community Services, Sport & 

Recreation) 
 
 
Executive Summary 
Applications under Round 2 of Council’s 2018-2019 Community Grants Program (excluding the Individual 
Achievement Grant) closed on 10 March 2019. A total of 139 applications were received, including 12 
Regional Arts Development Fund (RADF) applications. 1 Community Facilities Interest Free Loan 
application was also received. 
 
A total of 62 applications have been recommended for funding, including 8 RADF applications. The total 
value of the recommended applications is $296,118.92. 
 
OFFICER’S RECOMMENDATION 
 
That the Round 2 Community Grants Program funding recommendations as detailed in the supporting 
information to this report be approved. 
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ITEM 6.1 COMMUNITY GRANTS PROGRAM ROUND 2 - 2018-2019 - REGIONAL - A18435807 (Cont.) 
 

 
 

 
 

 
REPORT DETAIL 
 
1. Background 
Council’s Community Grants Program comprises seven grants that aim to develop and support 
organisations and individuals to positively contribute to the Region’s community wellbeing, environmental 
sustainability, economic prosperity and cultural life (see Table 1). 
 
Table 1: Community Grants Program 

Grants 
1 Community Facilities Grant 
2 Community Activities Grant 
3 Community Organisation Equipment Grant 
4 Community Organisation Development Grant 
5 Regional Arts Development Fund (RADF) 
6 Individual Achievement Grant 
7 Road Safety Grant 

Council also offers administers a Community Facilities Interest Free Loan Program. 
 
2. Explanation of Item 
Applications under Round 2 of Council’s 2018-2019 Community Grants Program (excluding the Individual 
Achievement Grant and Road Safety Grant) were invited from eligible community organisations from 1 
February 2019 to 10 March 2019. Individuals wishing to apply under the Individual Achievement Grant can 
apply at any time during the year, and the closing date for the Road Safety Grant round for 2018/19 is 13 
May 2019. Recommendations associated with the Road Safety Grant program will be the subject of a 
separate report to Council. 
 
A total of 139 applications were received from community organisations and individuals throughout the 
region. All applications received were subject to the following three-stage assessment process: 
 

1. Pre-eligibility Check 
• All applications were checked to determine applicant and project eligibility, and to ensure 

that they were complete and/or submitted under the correct grant. 
2. Panel Assessment 

• An internal assessment panel comprising senior officers assessed applications for the 
following grants: 

- Community Facilities Grant 
- Community Activities Grant 
- Community Organisation Equipment Grant 
- Community Organisation Development Grant 

• RADF applications were assessed by a panel of assessors comprising of one suitably 
qualified Council officer, and two external community representatives. 

• Applications were assessed by the panels against the following criteria: 
- Community need; 
- Community benefit; 
- Value for money; and 
- Capacity to deliver. 

3. Decision Making 
• Assessment scores were totalled within each grant to provide a ranking of all applications 

and recommendations for funding. 
 

As a result of the Round 2 assessment process, a total of 62 (45%) applications (including 8 RADF 
applications) with a total funding value of $296,118.92 have been recommended for funding.  
 
The interest free loan application received from Elimbah Sports and Recreation Association Inc. has not 
been recommended as the project is being recommended for funding through the Community Facilities 
Grant (i.e. two applications were received for the same project). 
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ITEM 6.1 COMMUNITY GRANTS PROGRAM ROUND 2 - 2018-2019 - REGIONAL - A18435807 (Cont.) 
 

 
 

 
 

 
3. Strategic Implications 
 
3.1 Legislative/Legal Implications 

Council’s Community Grants Program is administered in accordance with the Local Government Act 
2009 and the Local Government Regulation 2012. 
 

3.2 Corporate Plan / Operational Plan 
Strengthening Communities:  Healthy and supportive communities - a healthy and inclusive 
community. 
 

3.3 Policy Implications 
Council’s Community Grants Program is administered in accordance with its Community Grants 
Policy (2150-030). 
 

3.4 Risk Management Implications 
There are no risk management implications arising as a direct result of this project. 

 
3.5 Delegated Authority Implications 

There are no delegated authority implications arising as a direct result of this report. 
 

3.6 Financial Implications 
 
Council’s budget allocation for the 2018-2019 Community Grants Program (excluding the Individual 
Achievement Grant) totals $603,000 (Budget numbers: 20258.015.22012, 20258.016.22012, 
20258.017.22012, 20258.018.22012, 20232.000.22012). These funds include a Queensland 
Government contribution of $61,200 towards RADF. 
 
Table 2 below details the Community Grants Program budget available for the 2018-2019 financial 
year; funds available for Round 2; and funds recommended for expenditure in Round 2. 
 
Table 2: Community Grants Program budget 
 2018-2019 Total 

Budget Allocation 
Round 2 Funds 

Available 
Round 2 Funding 
Recommended 

Community Grants 
(excl. Individual 
Achievement Grant) 

$480,000 $256,050.31 $249,752.04 

RADF *$123,000 $104,805.78 $46,366.88 
TOTAL $603,000 $360,856.09 $296,118.92 

*Includes a Queensland Government contribution of $61,200. 
 

3.7 Economic Benefit 
Council’s Community Grants Program facilitates the delivery of community projects and events that 
contribute to the local economy through increased tourism and community activity. 

 
3.8 Environmental Implications  

Council’s Community Grants Program facilitates the delivery of environmental projects such as 
revegetation and environmental education initiatives in the community. 

 
3.9 Social Implications 

A key objective of Council’s Community Grants Program is to build the capacity of local community 
organisations to deliver a variety of community services and programs that respond to the needs of 
the Moreton Bay community. 

 
3.10 Consultation / Communication 

Director Community and Environmental Services; and 
Community Planning and Resources Manager. 

COORDINATION COMMITTEE MEETING 
14 May 2019

 
 PAGE 167 

Agenda

COORDINATION COMMITTEE MEETING 
14 May 2019

PAGE 167 
Agenda



Moreton Bay Regional Council 
 
 
 
 

 
 

 
 

 
SUPPORTING INFORMATION 
Ref: A18509429 
 
The following list of supporting information is provided for: 
 
ITEM 6.1 
COMMUNITY GRANTS PROGRAM ROUND 2 - 2018-2019 - REGIONAL 
 
Confidential #1 Community Facilities Grant 
 
Confidential #2 Community Activities Grant 
 
Confidential #3 Community Organisation Equipment Grant 
 
Confidential #4 Community Organisation Development Grant 
 
Confidential #5 Regional Arts Development Fund (RADF) 

COORDINATION COMMITTEE MEETING 
14 May 2019

 
 PAGE 168 

Agenda

COORDINATION COMMITTEE MEETING 
14 May 2019

PAGE 168 
Agenda



Moreton Bay Regional Council 
 
 
 
 

 
 

 
 

 
ITEM 6.2 
EXPRESSION OF INTEREST - SOCIAL ENTERPRISE CAFE, CREEC - DIVISION 12 
 
Meeting / Session: 6 LIFESTYLE & AMENITY 
Reference: A18449958: 15 April 2019  
Responsible Officer: RM, Manager (CES Environmental Services) 
 
 
Executive Summary 
Council recently called for expressions of interest (EOI) from non-profit community organisations to manage 
a social enterprise café at the Caboolture Regional Environmental Education Centre (CREEC), commencing 
1 July 2019 for a period of up to 3 years.  
 
This report seeks Council’s approval to enter into an agreement with the successful applicant under the EOI 
process, being Morayfield and District Lions Club.   
 
OFFICER’S RECOMMENDATION 
 
1. That the expression of interest submitted by the Morayfield and District Lions Club be accepted to 

manage a social enterprise café at Caboolture Regional Environment Centre (CREEC), commencing 
1 July 2019 for a period of up to 3 years. 
 

2. That the Council enters into a Social Enterprise Café Agreement with the Morayfield and District Lions 
Club, as described in this report. 

 
3. That the Chief Executive Officer be authorised to take all action necessary including but not limited 

to, negotiating, making, amending, signing and discharging the Social Enterprise Café Agreement 
and any required variations of the agreement on the Council’s behalf, as described in this report. 
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ITEM 6.2 EXPRESSION OF INTEREST - SOCIAL ENTERPRISE CAFE, CREEC - DIVISION 12 - A18449958 (Cont.) 
 

 
 

 
 

 
REPORT DETAIL 
 
1. Background 
Caboolture Regional Environmental Education Centre (CREEC), located at 150 Rowley Road, Burpengary, 
is a multi-use community site delivering environmental education and recreation for the community.   
 
CREEC offers environment focused workshops, school programs and self-guided walks through the site 
and along Burpengary Creek, a rare lowland rainforest riparian ecosystem. Council has also installed an all-
abilities playground at the site, with the support from local community groups.  
 
In 2018, Council recognised the need to trial an increased level of service to CREEC visitors, including the 
provision of refreshments. Consequently, a social enterprise café has been trialled, operating from the 
commercial kitchen located within the environment centre.  The trial commenced in September 2018 and 
concludes on 30 June 2019.  
 
As the social enterprise café trial has been deemed successful, an Expression of Interest (EOI) process 
was initiated to invite applications for the management of a social enterprise café at CREEC, for a one year 
term commencing 1 July 2019 with options for a further two one year terms (a period of up to 3 years).   
 
The EOI was open for submissions between Monday 11 March 2019 and Friday 5 April 2019 and was 
advertised in a local newspaper and on Council’s website. 
 
2. Explanation of Item 
An expression of interest application was received from the Morayfield and District Lions Club.  
 
The submission was assessed against the selection criteria, as set out in the Expression of Interest 
documentation provided to applicants.  
 
The Morayfield and District Lions Club demonstrated that they have the food handling skills and capacity to 
manage the social enterprise café at CREEC.  In addition, they stated that they would use the funds 
generated by the social enterprise café to support the community by: 
 

• Continuing to provide early intervention kits to children diagnosed with cerebral palsy (in 
partnership with the Cerebral Palsy League); 

• Working with Police Citizens Youth Clubs targeting domestic violence prevention programs and 
• Providing support to local wildlife carer groups, via dedicated fundraising events.  

 
From an environmental perspective, the Morayfield and District Lions Club have committed to operate the 
social enterprise café in an environmentally responsible manner by using ceramic plates, cups and teapots, 
where possible, to save on waste. For takeaway items, the Morayfield and District Lions Club have 
committed to using paper straws and compostable coffee cups and lids, which can be processed on-site in 
partnership with the CREEC Community Nursery. 
 
3. Strategic Implications 
 
3.1 Legislative/Legal Implications 

This report recommends that Council enter into a Social Enterprise Café Agreement with the 
Morayfield and District Lions Club to operate from the commercial kitchen located within the 
environment centre at CREEC. 
 

3.2 Corporate Plan / Operational Plan 
Strengthening Communities:  Healthy and supportive communities - a healthy and inclusive 
community. 
 

3.3 Policy Implications 
There are no policy implications arising as a direct result of this report. 
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ITEM 6.2 EXPRESSION OF INTEREST - SOCIAL ENTERPRISE CAFE, CREEC - DIVISION 12 - A18449958 (Cont.) 
 

 
 

 
 

3.4 Risk Management Implications 
The Morayfield and District Lions Club have the required Public Liability Insurance and Health and 
Safety documentation to operate a social enterprise cafe. 
 

3.5 Delegated Authority Implications 
As per Officer’s Recommendation 3 of this report, it is proposed that the Chief Executive Officer be 
authorised to take all action necessary to execute the Social Enterprise Café Agreement. 
 

3.6 Financial Implications 
There are no financial implications arising as a direct result of this report. 
 

3.7 Economic Benefit 
There are no economic benefit implications arising as a direct result of this report. 

 
3.8 Environmental Implications  

Applications were required to demonstrate how the social enterprise café would be managed in an 
environmentally responsible manner.   
 
The Morayfield and District Lions Club demonstrated that they had the capacity to implement waste 
reduction strategies, including the use of reusable crockery and compostable coffee cups/lids for 
takeaway items. In partnership with the CREEC Nursery, compostable coffee cups/lids are processed 
on site. 

 
3.9 Social Implications 

The social enterprise café at CREEC will facilitate the Morayfield and District Lions Club to support 
the community via a range of social and environmental initiatives, including provision of early 
intervention kits to children diagnosed with cerebral palsy, support for domestic violence prevention 
programs and financial support to local wildlife carer groups.   

 
3.10 Consultation / Communication 

Division 12 Councillor 
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ITEM 6.3 
2019/20 FEES AND CHARGES VOLUNTEER MANAGED COMMUNITY CENTRES 
AND HALLS - REGIONAL 
 
Meeting / Session: 6 LIFESTYLE & AMENITY 
Reference: A18248012  :  26 April 2019 - Refer Supporting Information A18248045 
Responsible Officer: JH, Supervisor Community Halls (CES Community Services, Sport & 

Recreation) 
 
 
Executive Summary 
Community centre and hall management committees are required under their management agreements to 
provide Council with an annual schedule of hire fees for endorsement. Council officers have been working 
with the management committees to, where practical, standardise fee structures across the region.  
 
This report seeks Council’s endorsement of the 2019/20 schedule of hire fees, as proposed by the 
respective management committees.  
 
OFFICER’S RECOMMENDATION 
 
That the 2019/20 schedule of hire fees for volunteer-managed community centres and halls be endorsed 
as detailed in Supporting Information #1. 
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ITEM 6.3 2019/20 FEES AND CHARGES VOLUNTEER MANAGED COMMUNITY CENTRES AND HALLS - 
REGIONAL - A18248012 (Cont.) 
 

 
 

 
 

 
REPORT DETAIL 
 
1. Background 
Thirty-nine of Council’s community centres and halls are managed by volunteer-management committees 
including the Beachmere community facility currently under renovation. The management agreements 
under which the committees operate require them to review and set hire fees and provide these annually to 
Council for endorsement.  
 
There are differences in how management committees structure their fees. Council officers continue to work 
with management committees to transition to a standard fee structure across the region. For the 2019/20 
financial year, 32 of the community centres and halls have now chosen to implement a version of the 
standard fee structure. 
 
2. Explanation of Item 
Community centre and hall management committees determine their fees and charges with consideration 
to the operating costs of the venue, the anticipated levels and types of usage, and their other responsibilities 
under the management agreements (e.g. minor facility maintenance). 
 
Operating costs for community centres and halls vary across facilities due to the size and type of building, 
the availability of specialised equipment (e.g. AV equipment, kitchen facilities, etc), and the level of use. 
Examples of operating costs which are the responsibility of the management committees under their 
management agreements include: cleaning, electricity charges, and equipment renewal. 
 
Management committees are encouraged to implement hire fee increases on an annual basis to ensure 
that increases in operating costs are offset, and to mitigate the need for large increases in future years. Of 
the 39 facilities, 19 have proposed fee increases for the 2019/20 financial year. In consultation with Council 
officers the Beachmere management committee has proposed fees for implementation on the centres 
opening later in 2019.  
 
The schedule of hire fees for volunteer-managed community centres and halls, as proposed by the 
respective management committees, is provided in Supporting Information #1 for Council’s endorsement. 
All proposed fees have been reviewed by Council officers and are supported. 
 
3. Strategic Implications 
 
3.1 Legislative/Legal Implications 

Under the terms of the management agreements, the committees are required to seek Council 
approval for proposed hire fees.  
 

3.2 Corporate Plan / Operational Plan 
Valuing Lifestyle:  Quality recreation and cultural opportunities - places to discover, learn, play and 
imagine. 
 

3.3 Policy Implications 
There are no policy implications arising as a direct result of this report. 
 

3.4 Risk Management Implications 
There are no risk management implications arising as a direct result of this report. 
 

3.5 Delegated Authority Implications 
The CEO has delegated authority to approve amended fees if justified. 
 

3.6 Financial Implications 
Income from fees cover management committee operational costs including cleaning, minor 
maintenance and electricity charges. Sound facility management by committees can reduce Council’s 
ongoing costs in maintaining the buildings.  
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ITEM 6.3 2019/20 FEES AND CHARGES VOLUNTEER MANAGED COMMUNITY CENTRES AND HALLS - 
REGIONAL - A18248012 (Cont.) 
 

 
 

 
 

 
3.7 Economic Benefit 

There are no economic benefit implications arising as a direct result of this report. 
 
3.8 Environmental Implications  

There are no environmental implications arising as a direct result of this report. 
 
3.9 Social Implications 

Well-managed and resourced community centres and halls benefit the community by providing local 
spaces for community activities and events. 
 

3.10 Consultation / Communication 
All Divisional Councillors. 

COORDINATION COMMITTEE MEETING 
14 May 2019

 
 PAGE 180 

Agenda

COORDINATION COMMITTEE MEETING 
14 May 2019

PAGE 180 
Agenda



Moreton Bay Regional Council 
 
 
 
 

 
 

 
 

 
SUPPORTING INFORMATION 
Ref: A18248045 
 
The following list of supporting information is provided for: 
 
ITEM 6.3 
FEES AND CHARGES VOLUNTEER MANAGED COMMUNITY CENTRES AND HALLS - REGIONAL 
 
#1 Proposed 2019/2020 hire fees for volunteer-managed community centres and halls 
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Moreton Bay Regional Council 

ITEM 6.3 - 2019/20 FEES AND CHARGES VOLUNTEER MANAGED COMMUNITY CENTRES AND HALLS (Cont.) 

#1 Proposed 2019/2020 hire fees for volunteer-managed community centres and halls 

DEFINITIONS 
Not for profit:   Not for profit community organisations 
Regular:  Regular/permanent hirers 
Semi-commercial: Small for-profit hirers conducting activities with community benefit 
Casual:  Commercial and for-profit hirers, functions and one-off events 
Function: All parties and celebrations 
Daily:  10 hours+ 
Room:  Includes kitchen facilities and equipment unless otherwise specified 
Complex:  All hireable areas of the facility unless otherwise specified 
NA: No fee applicable 
GST: All fees are GST inclusive 

DIVISION 1 

DONNYBROOK COMMUNITY HALL 
Enhance Care Inc. 

No fee changes from 2018/2019 
Room Casual 

per 
hour 

Casual 
daily 

Semi-
commercial  

per hour 

Semi-
commercial  

daily 

Not for 
profit 

per hour 

Not for profit 
daily 

Hall $14.30 $143.00 $10.70 $107.00 $7.15 $71.50 

NINGI COMMUNITY HALL 
Ningi Community Hall Association Inc. 

Fee changes from 2018/2019 
Room Casual 

per 
hour 

Casual 
daily 

Semi-
commercial  

per hour 

Not for profit  
(first 3 hours) 

Not for profit 
(additional 

hours)  
per hour 

New regular 
hirer 

(first 3 months) 

Hall $17.00 
Increase 

$0.50 
per hour 

$170.00 
Increase 
$5.00 per 
hire 

$14.00 
Increase $0.50 per 
hour 

$11.50 
Increase $0.50 
per hire 

$11.50 
Increase $0.50 per 
hour 

$14.00 
(For up to 2 
hours) 
Increase $0.50 
per hire 
$14.00 per 
additional hour 
Increase $0.50 
per hour 

Craft 
shed 

$6.00 
Increase 
$0.50 
per hour 

NA NA $3.80 
Increase $0.50 
per hire  

$3.80 
Increase $0.50 per 
hour 

NA 

SANDSTONE POINT COMMUNITY AND SPORTING COMPLEX 
Sandstone Point Community Association Inc. 

Fee changes from 2018/2019 
Room Casual  

per hour 
Min 2 hrs 

Semi-commercial  
per hour 

Not for profit 
per hour

Hall  $16.00 
Increase $1.00 per hour 

 $16.00 
New fee 

$12.00 
New fee, previously session rate only 
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Moreton Bay Regional Council 

ITEM 6.3 - 2019/20 FEES AND CHARGES VOLUNTEER MANAGED COMMUNITY CENTRES AND HALLS (Cont.) 

TOORBUL COMMUNITY HALL 
The Toorbul Community Hall Association Incorporated 

No fee changes from 2018/2019 
Room Casual 

per hour 
Casual  

morning/afternoon 
Casual daytime 
(9.00am - 5.00pm) 

Casual evening 
(5.00pm - midnight) 

Not for profit 
per hour 

Hall $15.00 $60.00 $90.00 $120.00 $10.50 

Kitchen $50.00 (part) 
$100 (full) 

DIVISION 2 

BEACHMERE ACTIVITY CENTRE 
Lions Club of Beachmere Incorporated 

No fee changes from 2018/2019 
Room Casual per hour Not for profit per hour 

Hall - upper   $11.00   $5.50 
Hall - lower   $11.00   $5.50 

BURPENGARY COMMUNITY HALL 
Burpengary Community Association Inc. 

Fee changes from 2018/2019 
Room Casual 

per hour 
Casual  

daily 
Semi-

commercial/ 
Regular  
per hour 

Semi-
commercial/ 
Regular daily 

Not for 
profit 

per hour 

Not for 
profit 
daily 

Hall $47.00 
Increase 
$1.00 per 
hour 

$470.00 
Increase 
$10.00 per 
hire 

$20.50 
Increase $0.50 per 
hour 

$205.00 
Increase $5.00 per 
hire 

$12.50 
Increase 
$0.50 per 
hour 

$125.00 
Increase 
$5.00 per 
hire 

Supper 
room 

$19.50 
Increase 
$0.50 per 
hour 

$195.00 
Increase 
$5.00 per hire 

$17.50 
Increase $0.50 per 
hour 

$175.00 
Increase $5.00 per 
hire 

$10.50 
Increase 
$0.50 per 
hour 

$105.00 
Increase 
$5.00 per 
hire 

Meeting 
room 

$9.50 
Increase 
$0.50 per 
hour 

$95.00 
Increase 
$5.00 per hire 

$6.50 
Increase $0.50 per 
hour 

$65.00 
Increase $5.00 per 
hire 

$4.50 
Increase 
$0.50 per 
hour 

$45.00 
Increase 
$5.00 per 
hire 

Super room 
and meeting 
room 

$26.50 
Increase 
$0.50 per 
hour 

$265.00 
Increase 
$5.00 per hire 

$20.50 
Increase $0.50 per 
hour 

$205.00 
Increase $5.00 per 
hire 

$12.50 
Increase 
$0.50 per 
hour 

$125.00 
Increase 
$5.00 per 
hire 

Complex $56.00 
Increase 
$1.00 per 
hour 

     $560.00 
Increase 
$10.00 per 
hire 

$44.00 
Increase $1.00 per 
hour 

$440.00 
Increase $10.00 per 
hire 

$22.50 
Increase 
$0.50 per 
hour 

  $225.00 
Increase 
$5.00 per 
hire 

Kitchen $55.00 
Increase $5.00 per hire 

Pantry 
(crockery & 
cutlery) 

$55.00 
Increase $5.00 per hire 

COORDINATION COMMITTEE MEETING 
14 May 2019

 
 PAGE 183 

Agenda

COORDINATION COMMITTEE MEETING 
14 May 2019

PAGE 183 
Agenda



Moreton Bay Regional Council 

ITEM 6.3 - 2019/20 FEES AND CHARGES VOLUNTEER MANAGED COMMUNITY CENTRES AND HALLS (Cont.) 

DECEPTION BAY COMMUNITY HALL 
Deception Bay Neighbourhood Centre Inc. 

No fee changes from 2018/2019 
Room Casual per hour 

Min 2 hrs 
Casual daily Regular per 

hour 
Not for profit  

per hour 
Complex $30.00 $330.00 $20.00 $20.00 

BEACHMERE COMMUNITY FACILITY 
Beachmere Area Network Group Inc. 

New facility 

Room 
Casual 

per 
hour 

Casual 
daily 

Semi-
commercial  

per hour 

Semi-
commercial/ 

daily 

Not-for-
profit 

per hour 

Not-for-
profit 
daily 

Hall  
(Without kitchen) 

$35.00 $350.00 $24.00 $240.00 $15.00 $150.00 

Meeting Room 1 $18.00 $180.00 $12.00 $120.00 $9.00 $90.00 
Meeting Room 2 $18.00 $180.00 $12.00 $120.00 $9.00 $90.00 
Meeting Rooms 1 & 2 $25.00 $250.00 $17.00 $170.00 $13.00 $130.00 
Activity Room $12.00 $120.00 $8.00 $80.00 $6.00 $60.00 
Complex  
(All hireable areas) 

$60.00 $600.00 $42.00 $420.00 $24.00 $240.00 

Shared office   
(Community use only) 

NA NA $6.00 NA $4.00 NA 

Kitchen  
(Function hire with hall) $100.00  

Kitchen  
(When hired only) $20.00 $200.00 $15.00 $150.00 $10.00 $100.00 

DIVISION 3 

CABOOLTURE COMBINED SERVICES HALL 
Caboolture Combined Services Hall Inc. 

No fee changes from 2018/2019 
Room Casual 

per hour 
Min 3 hrs 

Casual  
daily 

Semi-
commercial  

per hour 

Semi-
commercial  

daily 

Not for profit/ 
Regular per 

hour 

Not for profit/ 
Regular daily 

Hall $15.00 $300.00 $12.50 $250.00 $10.00 $200.00 
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Moreton Bay Regional Council 

ITEM 6.3 - 2019/20 FEES AND CHARGES VOLUNTEER MANAGED COMMUNITY CENTRES AND HALLS (Cont.) 

CABOOLTURE MEMORIAL HALL 
Enhance Care Inc. 

No fee changes from 2018/2019 
Room Casual 

per 
hour 

Casual  
daily 

Semi-
commercial  

per hour 

Semi-
commercial  

daily 

Not for profit 
per hour 

Not for 
profit 
daily 

 Hall $43.85 $438.50 $32.90 $329.00 $21.95 $219.50 

Supper 
Room 

$24.50 $245.00 $18.35 $183.50 $12.25 $122.50 

Complex $56.10 $561.00 $42.00 $420.00 $28.05 $280.50 

GRANT ROAD SPORTS & COMMUNITY COMPLEX 
Grant Road Sports & Community Complex Inc. 

No fee changes from 2018/2019 
Room Casual per hour Not for profit per hour 

Hall $21.00 $18.00 

Meeting room $18.00 $12.00 

DIVISION 4 

KALLANGUR COMMUNITY HALL 
Kallangur Halls Committee Inc. 

Fee changes from 2018/2019 
Room Casual 

per 
hour 

Min 4 hrs 

Casual   
daily 

Semi-
commercial/ 

regular per hour 
Min 2 hrs 

Semi-
commercial/ 
regular daily 

Not for 
profit per 

hour 
Min 2 hrs 

Not for profit 
daily 

Hall $40.00 
Increase 
$2.00 per 
hour 

$400.00 
Increase 
$20.00 
per hire 

$30.00 
Increase $2.00 per 
hour 

$300.00 
Increase $20.00 per 
hire 

$30.00 
Increase $2.00 
per hour 

$300.00 
Increase $20.00 
per hire 

MANGO HILL COMMUNITY CENTRE 
Mango Hill Progress Association Inc. 

Fee changes from 2018/2019 
Room Casual 

per hour 
Min 3 hrs 

Casual  
daily 

Semi-
commercial/ 

regular per hour 

Semi-
commercial/ 
regular daily 

Not for profit 
per hour 

Not for profit 
daily 

Hall $27.50 $275.00 
Increase 
$15.00 per 
hire 

$16.00 $175.00 
Increase $20.00 per 
hire 

$12.00 $150.00 
Increase $25.00 
per hire 
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Moreton Bay Regional Council 

ITEM 6.3 - 2019/20 FEES AND CHARGES VOLUNTEER MANAGED COMMUNITY CENTRES AND HALLS (Cont.) 

DIVISION 5 

JOHN NAUMANN HALL 
Lions Club of Deception Bay Inc. 

No fee changes from 2018/2019 
Room Casual 

per 
hour 

Casual  
daily 

Semi-
commercial  

per hour 

Semi-
commercial  

daily 

Not for profit/ 
regular per 

hour 

Not for profit/ 
regular daily 

Hall $25.00 $250.00 $18.00 $180.00 $16.50 $165.00 

ROTHWELL COMMUNITY HALL 
Lions Club of Redcliffe Kippa-Ring Inc. 

No fee changes from 2018/2019 
Room Casual per hour 

Min 3 hrs 
Regular per hour 

Min 3 hrs

 Hall $20.00 $15.00 

DIVISION 6 

WOODY POINT MEMORIAL HALL 
Lions Club of Redcliffe Central Inc. & Lions Club of Redcliffe Inc. 

No fee changes from 2018/2019 
Room Casual 

per hour 
Casual  
daily 

Semi-
commercial/ 
regular per 

hour 

Semi-
commercial/ 
regular daily 

Not for 
profit 

per hour 

Not for 
profit 
daily 

 Hall $20.40 $220.00 $13.50 $132.50 $7.00 $97.00 

DIVISION 7 

BRAY HALL 
Encircle Ltd. 

Fee changes from 2018/2019 
Room Casual 

per 
hour 

Casual   
daily 

Function 
daily 

Semi-
commercial/ 
regular per 

hour 

Semi-
commercial/ 
regular daily 

Not for 
profit 
per 

hour 

Not for 
profit 
daily 

Hall $30.00 $300.00 $450.00 $20.00 $200.00 $14.00 $140.00 

Portable 
PA system 

$60.00 
New fee 
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Moreton Bay Regional Council 

ITEM 6.3 - 2019/20 FEES AND CHARGES VOLUNTEER MANAGED COMMUNITY CENTRES AND HALLS (Cont.) 

GLENWOOD COMMUNITY CENTRE 
Encircle Ltd. 

Fee changes from 2018/2019 
Room Casual 

per 
hour 

Casual   
daily 

Semi-
commercial/ 

regular per hour 

Semi-
commercial/ 
regular daily 

Not for profit 
per hour 

Not for 
profit 
daily 

Hall $25.00 $250.00 $20.00 $200.00 $14.00 $140.00 

Portable 
PA system 

$60.00 
New fee 

JOHN OXLEY RESERVE COMMUNITY CENTRE 
Kallangur Halls Committee Inc. 

Fee changes from 2018/2019 
Room Casual 

per hour 
Min 4 hrs 

Casual   
daily 

Semi-
commercial/ 

regular per hour 
Min 2 hrs 

Semi-
commercial/ 
regular daily 

Not for 
profit 

per hour 
Min 2 hrs 

Not for 
profit 
daily 

 Hall $30.00 
Increase 
$5.00 per 
hour 

$300.00 
Increase 
$50.00 per 
hire 

$20.00 
Increase $3.00 per 
hour 

$200.00 
Increase $30.00 per 
hire 

$20.00 
Increase $3.00 
per hour 

$200.00 
Increase $30.00 
per hire 

KRUGER HALL 
Kallangur Halls Committee Inc.  

Fee changes from 2018/2019 
Room Casual 

Per 
hour 

Min 4 hrs 

Casual   
daily 

Semi-
commercial/ 

regular per hour 
Min 2 hrs 

 

Semi-
commercial/ 
regular daily 

Not for 
profit 

per hour 
Min 2 hrs 

Not for 
profit 
daily 

 Hall $35.00 
Increase 
$5.00 per 
hour 

$350.00 
Increase 
$50.00 per 
hire 

$22.00 
Increase $2.00 per 
hour 

$220.00 
Increase $20.00 per 
hire 

$22.00 
Increase $2.00 
per hour 

$220.00 
Increase 
$20.00 per 
hire 
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Moreton Bay Regional Council 

ITEM 6.3 - 2019/20 FEES AND CHARGES VOLUNTEER MANAGED COMMUNITY CENTRES AND HALLS (Cont.) 

NARANGBA COMMUNITY HALL 
Encircle Ltd. 

Fee changes from 2018/2019 - Function rate increased for complex bookings to reflect additional cleaning 
charges after functions 

Room Casual 
per 

hour 

Casual   
daily 

Function 
daily 

Semi-
commercial/ 
regular per 

hour 

Semi-
commercial/ 
regular daily 

Not for 
profit 
per 

hour 

Not for 
profit 
daily 

Hall 
(upper 
level) 

$35.00 $350.00 NA $30.00 $300.00 $20.00 $200.00 

Supper 
room 
(upper 
level) 

$25.00 $250.00 NA $20.00 $200.00 $17.00 $170.00 

Dance 
room 

$25.00 $250.00 NA $20.00 $200.00 $17.00 $170.00 

Board 
room 

$15.00 $150.00 NA $13.00 $130.00 $11.00 $110.00 

Complex 
(whole 
upper 
level) 

$60.00 $600.00 $800.00 
Increase 
$50.00 per 
hire 

$50.00 $500.00 $35.00 $350.00 

Cold 
Room 

$60.00 
New fee 

PETRIE SCHOOL OF ARTS 
Encircle Ltd. 

Fee changes from 2018/2019 
Room Casual 

per 
hour 

Casual   
daily 

Function 
daily 

Semi-
commercial/ 
regular per 

hour 

Semi-
commercial/ 
regular daily 

Not for 
profit 
per 

hour 

Not for 
profit 
daily 

 Hall $30.00 $300.00 $400.00 $20.00 $200.00 $14.00 $140.00 

Portable 
PA system 

$60.00 
New fee 

DIVISION 8 

LAWNTON COMMUNITY CENTRE 
Encircle Ltd. 

Fee changes from 2018/2019 
Room Casual 

per hour 
Casual   

daily 
Function 

daily 
Semi-

commercial/ 
regular 

per hour 

Semi-
commercial/ 

regular 
daily 

Not for 
profit 
per 

hour 

Not for 
profit 
daily 

Hall $30.00 $300.00 $400.00 $20.00 $200.00 $14.00 $140.00 

Portable PA 
system 

$60.00 
New fee 
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Moreton Bay Regional Council 

ITEM 6.3 - 2019/20 FEES AND CHARGES VOLUNTEER MANAGED COMMUNITY CENTRES AND HALLS (Cont.) 

PENDICUP COMMUNITY CENTRE 
Encircle Ltd. 

Fee changes from 2018/2019 - increase to casual & function rates to cover increasing electricity costs 
associated with air conditioning. 

Room Casual 
per hour 

Casual   
daily 

Function 
daily 

Semi-
commercial/ 
regular per 

hour 

Semi-
commercial/ 
regular daily 

Not for 
profit 

per hour 

Not for 
profit 
daily 

Hall $40.00 
Increase 
$5.00 per 
hour 

$400.00 
Increase 
$50.00 
per hire 

$550.00 
Increase 
$50.00 per 
hire 

$26.00 $260.00 $21.00 $210.00 

Activity 
room 1 

$25.00 $250.00 NA $20.00 $200.00 $15.00 $150.00 

Activity 
room 2 

$25.00 $250.00 NA $20.00 $200.00 $15.00 $150.00 

Meeting 
room 

$15.00 $150.00 NA $10.00 $100.00 $7.50 $75.00 

Boardroom $15.00 $150.00 NA $10.00 $100.00 $7.50 $75.00 

Committee 
Room 

$15.00 $150.00 NA $10.00 $100.00 $7.50 $75.00 

DIVISION 9 

ALBANY CREEK COMMUNITY CENTRE 
Encircle Ltd. 

Fee changes from 2018/2019 - increase to casual & function rates to cover increasing electricity costs 
associated with air conditioning. 

Room Casual 
per 

hour 

Casual   
daily 

Function 
daily 

Semi-
commercial/ 
regular per 

hour 

Semi-
commercial/ 
regular daily 

Not for 
profit 
per 

hour 

Not for 
profit 
daily 

Hall $40.00 
Increase 
$5.00 per 
hour 

$400.00 
Increase 
$50.00 
per hire 

$550.00 
Increase 
$50.00 per 
hire 

$26.00 $260.00 $20.00 $200.00 

Junior Room $25.00 $250.00 NA $20.00 $200.00 $14.00 $140.00 

Matt Campbell 
Room 

$15.00 $150.00 NA $10.00 $100.00 $7.50 $75.00 

Board Room $15.00 $150.00 NA $10.00 $100.00 $7.50 $75.00 
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Moreton Bay Regional Council 

ITEM 6.3 - 2019/20 FEES AND CHARGES VOLUNTEER MANAGED COMMUNITY CENTRES AND HALLS (Cont.) 

ALF SHAW PARK COMMUNITY CENTRE 
Alf Shaw Park Community Centre Inc. 

Fee changes from 2018/2019 - Changes reflect increasing operational costs e.g. electricity. 

Room Casual 
per hour 

Casual 
daily 

12hrs+ 

Semi-
commercial  

per hour 

Semi-
commercial  

daily 
12hrs+ 

Not for profit 
per hour 

Not for 
profit daily 

12hrs+ 

Hall $26.00 
Increase 
$6.00 per 
hour 

$312.00 
Increase 
$72.00 per 
hire 

$20.00 
Increase $5.00 per 
hour 

$240.00 
Increase $60.00 per 
hire 

$15.00 
Increase $5.00 
per hour 

$180.00 
Increase 
$60.00 per 
hire 

DIVISION 10 

BUNYA HOUSE 
Bunya House Inc. 

Fee changes from 2018/2019 - Upper and lower hall fees separated as the 2 areas can be hired separately to multiple 
hirers. 

Room Casual 
per hour 

Casual 
members 
per hour 

Casual 
half day 

Casual 
daily 

Semi-
commercial  

per hour 

Semi-
commercial 

half day 

Semi-
commercial 

daily 

Not for 
profit/ 

regular 
per hour 

Not for 
profit/ 

regular 
half day 

Not for 
profit/ 

regular 
daily 

Hall - 
lower 

$20.00 $10.00 $60.00$110.00 $15.00 $45.00 $90.00 $10.00 $30.00 $60.00 

Hall - 
upper 

$20.00 $10.00 $60.00$110.00 $15.00 $45.00 $90.00 $10.00 $30.00 $60.00 

DIVISION 11 

DAYBORO COMMUNITY HALL 
Dayboro Community Hall & School of Arts Management Committee Inc. 

No fee changes from 2018/2019 
Room Casual 

per 
hour 

Casual   
daily 

Semi-
commercial  

per hour 

Semi-
commercial  

daily 

Not for 
profit 

per hour 

Not for 
profit 
daily 

Hall $25.00 $230.00 $20.00 $180.00 $12.00 $120.00 

MOUNT GLORIOUS COMMUNITY HALL 
Mt Glorious Community Association Inc. 

No fee changes from 2018/2019 
Room Casual 

per 
hour 

Min 2 hrs 

Casual  
daily 

Semi-
commercial  

per hour 
Min 2 hrs 

Semi-
commercial  

daily 

Not for 
profit 
per 

hour 
Min 2 hrs 

Not for 
profit 
daily 

Daily including 
overnight 

MBRC ground’s 
licence holders only 

Complex $15.00 $120.00 $12.00 $100.00 $7.50 $75.00 $100.00 

Cold 
room 

$30.00 
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Moreton Bay Regional Council 

ITEM 6.3 - 2019/20 FEES AND CHARGES VOLUNTEER MANAGED COMMUNITY CENTRES AND HALLS (Cont.) 

MT PLEASANT COMMUNITY HALL 
Mt Pleasant Community Hall Management Committee Inc. 

No fee changes from 2018/2019 
Room Per hour 

Up to 5 hrs 
Daily Function - additional hire for 

set up / pack up  
More than 5 hrs 

Hall $16.50 $350.00 $150.00 

SAMFORD COMMUNITY CENTRE 
Samford Community Centre Management Committee 

No fee changes from 2018/2019  
Room Casual 

per 
hour 

Casual   
daily 

Semi-
commercial  

per hour 

Semi-
commercial  

daily 

Not for 
profit 

per hour 

Not for 
profit 
daily 

Hall $35.00 $255.00 $25.00 $200.00 $15.00 $125.00 

Meeting 
room 

$25.00 $75.00 $20.00 $55.00 $10.00 $45.00 

Complex $50.00 $280.00 $35.00 $210.00 $20.00 $140.00 

Kitchen $50.00 

SAMSONVALE & DISTRICT PUBLIC HALL 
Samsonvale and District Public Hall Inc. 

No fee changes from 2018/2019 
Room Per hour Half day 

5 hours 
Daily 

Hall $33.00 $132.00 $270.00 

DIVISION 12 

BELLTHORPE COMMUNITY HALL 
Bellthorpe Progress Association Inc. 

Fee changes from 2018/2019 
Room Casual 

morning 
9.00am - 
1.00pm 

Casual  
afternoon 

1.00pm - 
5.00pm 

Casual 
evening 
5.00pm - 
midnight 

Casual 
daily 

Casual 
2 consecutive 

days 

Function 
daily 

Weddings Min 
2½ days hire 

Members 
1 year 

Members 
5 years+ 

Hall $100.00 $100.00 $150.00 $200.00 
 increase 
$46.00 
per hire 

$300.00 $400.00  
New fee

25% 
discount 

50% 
discount 
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Moreton Bay Regional Council 

ITEM 6.3 - 2019/20 FEES AND CHARGES VOLUNTEER MANAGED COMMUNITY CENTRES AND HALLS (Cont.) 

DELANEYS CREEK COMMUNITY HALL 
Delaney’s Creek Community Hall Committee Inc. 

No fee changes from 2018/2019 
Room Casual per hour Casual daily Not for profit daily 

Hall $16.50 $99.00 $33.00 

ELIMBAH SOLDIERS MEMORIAL HALL 
Elimbah Sports and Recreation Committee Inc. 

No fee changes from 2018/2019 
Room Casual 

per 
hour 

Casual   
daily 

Not for profit/ 
regular per 

hour 

Not for profit/ 
regular daily 

Member 
per hour 

Member 
daily 

Hall $17.00 $170.00 $15.00 $150.00 $10.00 $100.00 

UPPER CABOOLTURE FARMERS ASSEMBLY HALL   
Upper Caboolture Farmers Assembly Hall Association Incorporated 

Fee changes from 2018/2019 
Room Casual 

per hour 
Casual   
daily 

Regular 
per hour 

Regular  
daily 

Not for profit 
per hour 

Not for profit 
daily 

Hall $18.00 
Increase $1.00 
per hour 

$125.00 
Increase $5.00 
per hire 

$15.00 
Increase $1.00 
per hour 

$104.00 
Increase 
$4.00 per hire 

$15.00 
Increase $1.00 per 
hour 

$104.00 
Increase $4.00 per 
hire 

Kitchen $47.00 
Increase $2.00 per hire 

MT MEE PUBLIC HALL 
Mt Mee Public Hall Inc. 

Fee changes from 2018/2019 - Individual room fees removed as rooms are unable to be hired separately to 
multiple hirers. Session rates removed.  
Room Casual 

per hour 
Casual 
daily 

Function 
daily 

Weddings min 
3 day hire 

Not for profit 
per hour 

Not for profit 
daily 

Complex 
(Hall, kitchen, 
supper room 
& deck) 

$18.00 
Increase $1.50 
per hour 

$160.00 
Increase $6.00 
per hire 

$200.00 
Replaces 
previous wedding 
rate. Increase 
$46.00 per hire.  

$12.50 
Increase $1.50 per 
hour 

$125.00 
Increase $5.00 per 
hire 

Kitchen No charge 
Fee removed 
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Moreton Bay Regional Council 

ITEM 6.3 - 2019/20 FEES AND CHARGES VOLUNTEER MANAGED COMMUNITY CENTRES AND HALLS (Cont.) 

WAMURAN SPORTS COMPLEX HALL 
Enhance Care Inc. 

No fee changes from 2018/2019 
Room Casual 

per hour 
Casual   
daily 

Semi-
commercial  

per hour 

Semi-
commercial  

daily 

Not for profit 
per hour 

Not for profit 
daily 

Hall $14.30 $143.00 $10.70 $107.00 $7.15 $71.50 

WOODFORD MEMORIAL HALL 
Woodford Memorial Community Centre Inc. 

Fee changes from 2018/2019 
Room Casual 

per hour 
Casual   
daily 

Semi-
commercial  

per hour 

Semi-
commercial  

daily 

Not for 
profit 

per hour 

Not for 
profit 
daily 

Hall 
(without 
kitchen) 

$32.00 
Increase 
$1.00 per 
hour 

$320.00 
Increase 
$10.00 
per hire 

$26.00 
Increase $1.00 per 
hour 

$260.00 
Increase $10.00 
per hire 

$17.50 
Increase $1.00 
per hour 

$175.00 
Increase 
$10.00 per 
hire 

Supper room 
(with kitchen) 

$21.00 
Increase 
$1.00 per 
hour 

$210.00 
Increase 
$10.00 
per hire 

$17.50 
Increase $1.00 per 
hour 

$175.00 
Increase $10.00 
per hire 

$13.50 
Increase $1.00 
per hour 

$135.00 
Increase 
$10.00 per 
hire 

Meeting 
room 

$16.00 
Increase 
$1.00 per 
hour 

$160.00 
Increase 
$10.00 
per hire 

$13.50 
Increase $1.00 per 
hour 

$135.00 
Increase $10.00 
per hire 

$11.00 
Increase $1.00 
per hour 

$110.00 
Increase 
$10.00 per 
hire 

Complex 
(upper level) 

$46.00 
Increase 
$1.00 per 
hour 

$460.00 
Increase 
$10.00 
per hire 

$34.50 
Increase $1.00 per 
hour 

$345.00 
Increase $10.00 
per hire

$21.00 
Increase $1.00 
per hour 

$210.00 
Increase 
$10.00 per 
hire 
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Moreton Bay Regional Council 
 
 
 
 

 
 

 
 

 
ITEM 6.4 
LIBRARIES - SPYDUS LIBRARY MANAGEMENT SYSTEM - REGIONAL 
 
Meeting / Session: 6 LIFESTYLE & AMENITY 
Reference: A18421767  :  7 May 2019 - Refer Confidential Supporting Information 

A18523969 
Responsible Officer: AB, Library Systems & eServices Leader (CES Customer & Cultural Services)  
 
 
Executive Summary 
Council is seeking to continue its procurement of the Spydus Library Management system in a Software as 
a Service (SaaS) or managed service environment to support the operation of its library service. 
 
The existing Spydus contract is approaching end of term. Accordingly, tenders were invited for the ‘Spydus 
Library Management System (MBRC008418)’ project.  The tender closed on 26 March 2019 with one 
conforming tender and two non-conforming tenders provided by Civica Pty Ltd. 
 
It is recommended that Council award the contract (MBRC008418) for a period of three years (with four, 
one-year optional extensions), in the total amount of $209,256.00 (excl. GST) to Civica Pty Ltd, as this 
tender was evaluated as representing the best overall value to Council. 
 
OFFICER’S RECOMMENDATION 
 
That the tender for supply of the Spydus Library Management system be awarded to Civica Pty Ltd for a 
period of three years for the total value of $209,256.00 (excluding GST). 

 
a) That the Council enters into an agreement with Civica Pty Ltd as described in this report. 
 
b) That the Chief Executive Officer be authorised to take all action necessary, including but not 

limited to, negotiating, making, amending, signing and discharging the agreement with Civica 
Pty Ltd and any required variations of the agreement on the Council’s behalf. 
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Moreton Bay Regional Council 
 
 
 
 
ITEM 6.4 LIBRARIES - SPYDUS LIBRARY MANAGEMENT SYSTEM - REGIONAL - A18421767 (Cont.) 
 

 
 

 
 

 
REPORT DETAIL 
 
1. Background 
Council presently utilises the Spydus Library Management system to support the operation of its library 
service comprising 10 library branches and one mobile library.  Council wishes to continue its use of Spydus 
and has undertaken a request for tender process for its supply. To support Council’s ICT strategy, the supply 
of Spydus must be from a managed service or Software as a Service (SaaS) arrangement. 
 
Spydus is a robust Library Management System, which supports Council libraries with high volume 
transactions including 1.3 million catalogue searches; 2.9 million loans and more than 313,000 digital library 
loans through our partner platforms (including e-books and audiobooks) per annum. By continuing to use 
Spydus, the library customer experience at branches and online will continue without any impact to service.   
 
2. Explanation of Item 
Tenders were invited for the “Spydus Library Management System (MBRC008418)” project. The tender 
sought a service provision of two years with five one-year optional extensions. The tender closed on 26 
March 2019, with one conforming tender and two non-conforming tenders received from Civica Pty Ltd.  
These tenders were assessed by the evaluation panel in accordance with Council’s Purchasing Policy and 
the requirements set out in the tender documents.   
 
The below table indicates the outcome of the evaluation process: 
 

Rank Tenderer Evaluation Score 
1 Civica Pty Ltd - Option 2 (3-year contract) 100 

2 Civica Pty Ltd - Option 3 (5-year contract) 100 
3 Civica Pty Ltd - Option 1 (2-year contract) 100 

 
Civica Pty Ltd provided one tender response that met the contract term requirement of two years with five 
one-year optional extensions (Option 1) and two further responses (refer to Supporting Information #1), 
which satisfied the tender specifications but were non-conforming due to a longer initial contract term.  
 
All three options achieved the same evaluation score therefore, cost and contract duration were the only 
distinguishing elements.  While Option 1 was the conforming tender, it was viewed as not representing the 
best value for Council.  Option 2 provided better value for money than Option 1 and was preferred over 
Option 3 as it offered better flexibility to Council in terms of contract duration. 
    
The following observations were made by the tender evaluation panel: 
 

• Civica Pty Ltd provided a response that offered the required levels of functionality and demonstrated 
capacity to deliver desirable functions if required.   

• The response provided Software as a Service/Managed Service arrangement.   
• Civica Pty Ltd has a head office in Sydney and an office in Brisbane.   
• Civica Pty Ltd has traded for over 35 years and provides library management software and 

associated services to approximately 30 percent of public libraries in Australia.   
 
3. Strategic Implications 
 
3.1 Legislative/Legal Implications 

Due to the expected value of the contract being greater than $200,000 a public tender was called in 
accordance with the Local Government Act 2009. 

 
3.2 Corporate Plan / Operational Plan 

Creating Opportunities:  Digital literacy and commerce - a digital region. 
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Moreton Bay Regional Council 
 
 
 
 
ITEM 6.4 LIBRARIES - SPYDUS LIBRARY MANAGEMENT SYSTEM - REGIONAL - A18421767 (Cont.) 
 

 
 

 
 

3.3 Policy Implications 
This project/contract/initiative has been procured/sourced in accordance with the provisions of the 
following: 

 
• Council’s Procurement Policy 2150-006; 
• Local Government Act 2009; and 
• Local Government Regulation 2012 Chapter 6. 
 

3.4 Risk Management Implications 
A risk assessment has been completed within the procurement planning stage (probity plan) to make 
an overall judgement of the procurement risks to ensure that the probity requirements are 
commensurate with the value, complexity, and sensitivity associated with this procurement.  
 
The following issue was identified, and the possible impact of this risk has been mitigated or minimised 
as detailed below. 
 
Financial: 
a. A third-party review of the financial status has been carried out and Civica Pty Ltd was rated 

as ‘satisfactory’. 
Legal: 
a. Council’s Legal Services has reviewed the contractual documentation and advised that Council 

is adequately protected.  
b. An in-depth Privacy Impact Assessment for the Spydus system is being undertaken by Legal 

Services and Library team. 
 

3.5 Delegated Authority Implications 
There are no delegated authority implications arising as a direct result of this report. 
 

3.6 Financial Implications 
The tender response recommended has an annual cost for licensing and maintenance of $69,752 
(excluding GST).  All costs are budgeted for within the ICT Corporate Software budget (20095). 

 
3.7 Economic Benefit 

There are no economic benefit implications arising as a direct result of this report. 
 
3.8 Environmental Implications  

There are no environmental implications arising as a direct result of this report. 
 
3.9 Social Implications 

The provision of a high-quality library service connects people with information, technology, 
experiences and each other and promotes communities that are connected, creative, innovative and 
economically successful.  
 

3.10 Consultation / Communication 
Information & Communication Technology 
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Moreton Bay Regional Council 
 
 
 
 

 
 

 
 

 
SUPPORTING INFORMATION 
Ref: A18523969 
 
The following list of supporting information is provided for: 
 
ITEM 6.4 
LIBRARIES - SPYDUS LIBRARY MANAGEMENT SYSTEM - REGIONAL 
 
Confidential #1 Civica Options 
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Moreton Bay Regional Council 
 
 
 
 

 
 

 
 

 

 7  ECONOMIC DEVELOPMENT, EVENTS & TOURISM SESSION (Cr P Flannery) 
 
No items for consideration. 
 
 
 
 
 
 

 8  REGIONAL INNOVATION (Cr D Grimwade) 
 
No items for consideration. 
 
 
 
 
 

 9  GENERAL BUSINESS 
 
ANY OTHER BUSINESS AS PERMITTED BY THE MEETING CHAIRPERSON. 
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Moreton Bay Regional Council 
 
 
 
 

 
 

 
 

 

 CLOSED SESSION (Confidential items) 
 
(Resolution the meeting be closed under s275 of the Local Government Regulation 2012) 
 
ITEM C.1 – CONFIDENTIAL 
AGREEMENT WITH DEVELOPER TO CONSTRUCT WORKS FOR COUNCIL - 
PARADISE ROAD, BURPENGARY - DIVISION 2 
 
Meeting / Session: 4 Asset Construction & Maintenance (Cr A Hain) 
Reference: A18258087  :  26 February 2019 - Refer Confidential Supporting Information 

A18258491 
Responsible Officer: TT, Senior Technical officer (INF Integrated Transport Planning & Design) 
 
 
Basis of Confidentiality 
Pursuant to s275 (1) of the Local Government Regulation 2012, clause (e), as the matter involves contracts 
proposed to be made by the Council. 
 
Executive Summary 
Council has completed detailed design and is currently out to tender for the upgrade of Paradise Road, 
including the construction of a second entrance to the Moreton Bay Sports Complex off Paradise Road, 
Burpengary in 2019 (Project #101827). 
 
An Operational Works Permit (#DA/36087/2018/V4D/1) has recently been issued to Villa World Properties 
Pty Ltd (Villa World) for redevelopment of three properties at the eastern end of Paradise Road, which 
conditions construction of the Paradise Road frontage of these properties with a 9.0m wide pavement and 
an 8.0m wide seal. 
 
It is proposed to enter into an arrangement with Villa World to upgrade its construction in Paradise Road to 
a suitable standard (9.4m wide pavement/seal; upgraded pavement design and surfacing thickness) which 
provides on-road parking for their frontage properties whilst ensuring suitable design life and access into 
the Moreton Bay Central Sports Complex (MBCSC) for the expected additional traffic. This upgrade to Villa 
World’s approved construction will be at council’s cost and constructed by Villa World for Council as an 
integrated part of their development works. 
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Moreton Bay Regional Council 
 
 
 
 

 
 

 
 

 CLOSED SESSION (Confidential items) 
 
ITEM C.2 – CONFIDENTIAL 
BUNYA - BUNYA WASTE MANAGEMENT FACILITY - LANDFILL CELL 
CONSTRUCTION - DIVISION 10 
 
Meeting / Session: 4 ASSET CONSTRUCTION & MAINTENANCE 
Reference: A18426870  :  14 May 2019 - Refer Confidential Supporting Information 

A18427064 (Tender Consideration Plan) 
Responsible Officer: NM, Project Management Manager (ECM Project Management & Construction) 
 
 
Basis of Confidentiality  
Pursuant to s275(1) of the Local Government Regulation 2012, clause (e), as the matter involves contracts 
proposed to be made by the Council. 
 
Executive Summary 
Council is currently constructing a landfill cell at the Bunya Waste Management Facility. Following project 
changes, additional works to that tendered are required to complete the project. 
 
A Tender Consideration Plan (Plan) has been prepared under section 230 of the Local Government 
Regulation 2012 (Qld) to enter into a large-sized contractual arrangement with the current contractor as an 
exception to the usual requirement for a written tender process. 
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